ObLWHM NPABUNIA HA KAMNAHNA

»,Pernctpupai Kacoesa 6enexkka B SPOT u cneuenu 1 yac c actponor HuKkn Momuesa-
astroguide_by _nm.“

npoBexaawa ce B nepuoga ot 19.07.2024r. ao 31.12.2024r. 8 Mo6MnHOTO npuno:keHune SPOT

1. OPrAHU3ATOP

1.1.

1.2.

OpraHuszatop Ha KamnaHuATta ,Cnedenn 1 yac c actponor Hukm Momuesa-astroguide_by nm.”
(,Kamnanuara“) e ,,byndena” EOOA, EMK 175266642, cbc ceaanuiie 1 agpec Ha yrnpas/ieHue:
rp.Copua, byn. ,YepHu Bpbx“ No 100 (“OpraHusatop”), cobcTBeHMK Ha TbprosBckM LleHTbp
Paradise Center (,, TbproBcKus LeHTbp").

OpraHn3aTopbT CM 3anasBa NpasoTO Aa AOMbABa WAWM NPOMeHA oduuManHUTE NpaBuna Ha
KaMnaHWATa MO BCAKO Bpeme, KaTo NPOMEHMTE BAM3aT B cuna cied, nybAMKyBaHETO MM Ha
MHTEpHeT cTpaHuuaTta Ha Paradise Center — https://paradise-center.com/ , Kato npomeHuTte ce
oTpasasar v B O6LMTE YCNOBMA Ha XapTuA, CbxpaHABaHKU Ha 61opo ,MHpopmauma“ B TbproscKua
LEeHTbP.

2. MACTO HA NPOBEXAAHE

2.1.

KamnaHuaTa ce nposexaa B MOBUAHOTO npunoxeHune SPOT.

3. CPOK U NPABO HA YYACTUE

KamnaHusaTta ce nposexga B nepuoga oT 19.07.2024 r. go 31.12.2024r. (HapuyaHM 3a KpaTKOCT

3.1.

3.2

»CPOK“), Kato CpOKbT € pasfefieH Ha WHAWBUAYAHW NEpPUOSM 33 BCEKM KaseHAApeH mecel,
(Hanpumep nepmog 01.08-31.08, nepmoa 01.09-30.09 u T.H.). CPOKBT MOKe A3 6bae NPOMEHEH
ot OpraHunsaTtopa, KaTo ToBa cnefsa Aa 6bae nyb/imMKysaHo B caita https://paradise-center.com/
1 Ha 6topo ,,MHbopmauma“” Ha TbProBCKUA LEHTBP.

Yyactneto B KamnaHuaTa e 06BbP3aHO C MOKyMKa Ha ctohHocT 10 neBa OT HAKOW OT
MarasuHuTe/Tbproeckute obektn B Paradise Center B cpoka Ha KamnaHuATta. B KamnaHuaTa He
yyacTBaT KacoBuM OOHOBe, MOJy4eHM MNpW 3anJalWaHETO Ha KOMYHa/IHWM CMETKM, CMETKMU 3a
TenedoH, 3aCTPaxoBKM, 0OMAHA Ha BanyTa U HaHKOBM TPaHCAKLUMK.

MNpaBo Ha yyacTne B KamnaHuATa umat ¢M3MHECKM nua, KOUTO He Ca NOCTaBeHU NoA 3anpeLlieHne
M OTroBapAT Ha cneaHUTe yCcnhoBua:

. HaBbPLWKAK ca 18-roguiiHa Bb3PaACT;
. oTbenasanu nobum mon Paradise Center B MoO6MNHOTO npunoxkeHue SPOT;

. Masapysann ca B Paradise Center m ca ckaHMpanu KacosaTa cu Henerkka B MOBWUAHOTO
npunoxeHune SPOT cbrnacHo ycnosusita no Toukm 5.1. n 5.2. no-gony. Bcekn notpebuten nma
Bb3MOKHOCT 3 y4yacTBa HeorpaHuyeH 6pol nbTu. EgHa KacoBa Genexkka AaBa NpaBo Ha
e[ Ho y4yacTume.


https://paradise-center.com/
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3.3. B KamnaHuATa He moraT Aa y4acTBaT cyXutennte Ha OpraHmsaTopa, KakTo U BCUYKM TPETU nLa,
3aeTu C AeMHOCTK, CBbP3aHN C peanmsaumata Ha KamnaHuATa M Y1eHoBe Ha TEXHUTE CEMEICTBa.

4. HATPAQA

4.1. 3a BCeKM KaneHaapeH mecel, KOUTO nonaga B obxeaTa Ha CpoKa, eivH NeyenmBsll YYacTHUK e
cnevyenu Harpagarta, npeactaBasBalla 1 cecua € NPoAbAKUTENHOCT 60 MMHYTU NpU acTposior
HuKkn MomueBa ¢ Bb3MOKeH M360p 3a TeMaTUKa Ha XOPOCKOM MeXay:

- AcTponcuxonoruyecku NopTper:

PasrnexpaHe Ha HaTa/HaTa KapTa BbB Ba)KHMTe cdepu KaTo /oboBTa, NapTHLOPCTBOTO,
Kapuepara, NPU3BaHNETO U MUCUATA HU B KMBOTA, 34paBe, PUHAHCK U ApP. C Bb3MOXKHOCT Aa ce
KOHUEHTpUpaT noApobHo B egHa chepa npu kenaHve. OcBeH B HamMMpaHe Ha OTroBOPW,
KOHCYNTauMATa e noJsiesHa 3a cebenosHaHuve n cebeocb3HaBaHe, Tbi KaTO pasrfiexkaa CU/HW,
CNabu CTPaHM M HYKAM Ha YoBeK. MpenopbYnTENHO 38 BCUYKM, KOMTO MUCKAT Aa paboTAT M ONo3HanAT
nobpe cebe cu.

- FoauweH xopockon:

Pasrnexaa ce npeAcToslLaTa MM HacToAWaTa roamMHa — KaTo ce 060611,aBa 3a KakBO e NoAX0AALLa,
KaKBO MOMe [a Ce 04YaKBa, Kbae e Aobpe Aa ce CbCpeaoToHaT yCMAUATa U Kou ca 61aronpuaTHM
WU He TO/IKoBa B61aronpuATHM NEPMOoAM, KaKTo U CbBETU KaK Aa ce oTpaboTtsat. M3uncnssa ce u
ce pasrnexaa roamwen Conap (acueHAeHT), KOMTO ce NPOMEHS BCAKA roauHa.

- MNapTHbLOPCKU XOpOCKon:

CuHacTpmaTa MamM NApTHbOPCKMAT XOPOCKOM pasrfiexaa B3aumMoBpb3KaTa M OTHOLWEHMATA Ha
ABama aywu. TyK ce pasrnexkaaT BCeKM OT ABamaTta AylWu NO OTAENHO U HeroBuTe HYXAu B
!'IIO6OBTa, KaKTO U KaK CU BAMNAAT €4UH Ha JPYyr — KbAae We MM € No-1eCHO U KbAde NOo-TpyaHO B
OTHOwWweHuATa. Pasrnexkga ce 1 KomnosmtHa KapTa (HaTanHa KapTa Ha pr3KaTa), KOATO NOKa3Ba
KaK ABaMaTa AyLWun n3rnexaat kato ,CI,BOVII-(«’:! 3a€HO, KakBa € Ue/ITa Ha BPb3KaTa, KaK BCEKUN U3ABABA
cebe cM B OTHOLWEHMATA.

4.2, N360pbT U3MeKay NOCOYEHUTE TPM Bb3IMOXKHM HA Harpasa € M3usno Ha NnevyenmBlIMA YYaCTHUK
33 BCEKM KaneHaapeH mecel, ot CpoKa. 3a Bcekn KaneHgapeH mecel, ot Cpoka e 6bae nsternieH
Camo eZMH NevyenunBLL YYaCTHUK, KONTO Wwe n3bepe egHa oT onuuuTe, onucaHm 8 7.4.1.

4.3. Harpagata, onucaHa B T. 4.1., He Mmoxe fa 6bae 3ameHAHa C NapMyHaTa 1 PAaBHOCTOMHOCT. AKO
BC/NeACTBME Ha 06CTOATENCTBA, HAMMPALLM Ce M3BBH KOHTpPoaa Ha OpraHusatopa, TON He MoKe
Aa npegocTaBuM nocodyeHaTa Harpada, OpraHuM3aTopbT CM 3amassa MpPaBoOTO 4a NpeaocTaBu
aHa/IorMyHa Ha obsBeHaTa Harpasa.

5. MEXAHUKA HA YYACTUE



5.1.

5.2,

5.3.

5.4,

3a uenuTe Ha yyacTme B KamnaHuATa, y4aCTHUKDBT ciedBa B MOOMAHOTO npunoxkeHue SPOT
Bulgaria fa ckaHMpa KacoBa H6enexkKka Ha MMHUMaNHA CTOMHOCT 10 N1B. OT MOKYMKa OT HAKOW OT
marasuHuTe B Paradise Center. YyacTneTo e BaiMgHO CaMo 3a MOKYMKKU, HanpaBeHW B Nepnoa Ha
KamnaHmAata. MaKkcumanHuat 6poii AHM, MO3BONEHWM 3@ CKaHMpaHe Ha KacoBa benexkka B
MpunoxeHneTo OT AaTaTa Ha NOKyNKaTa B TbproBCKMA LeHTbP, e 2 AHW (Ao 48 yaca, cunTaHo oT
Yyaca Ha mM3AaBaHe, OTneYyaTaH Ha KacoBaTa OesnekKa, A0 CKaHMpaHe Ha KacoBaTa Generkka B
MpunoxeHneTo).

MbAHUTE yCNoBUA 3a NoN3BaHe Ha MOBUAHOTO NpunoxeHue Ha Paradise Center SPOT Bulgaria
morat ga 6baat oTKpUTK Ha caliTa Ha Paradise Center: https://paradise-center.com/

B nbpBaTa cpsada Ha BCEKM KaneHAapeH mecel, cnef 2-po UYMCIO Ha cblma (Hanpumep npes
OKTOMBpPM MbpBaTa cpsda cnesd BTOPO YMUC/IO € 9 OKTOMBPW) Ha C/AydYaeH NpuHUUN e 6bae
usterneH nobeguTensaT 3a NpeaxoAHuUa KaneHaapeH mecel, OpraHM3aToOpbT BbBEXKAa UMeln
agpecuTe Ha BCUYKM NoTpebutenn Ha mobunHoTo npunoxeHue SPOT Bulgaria, oTroBapALM Ha
YC/IOBUATA 3a y4acCTUe B UrpaTa eAHOKPaTHO, B HapoyeH cnucbk (,CnnMcbk”), B KOWTO ce 3aaaBat
nopeaHun Homepa.

MeyeNMBLIMAT YYaCTHUK 3a BCEKU KaneHaapeH mecel, e 6bae n3bupaH Ha caydyaeH npuHumn
ypes eNeKTPOHEH Kpebuit (nocpeacTBOM aBTOMaTU3UPaH COPTyep) U3MEKAY BCUUKM
yYacTHUUM, BKAtOUYeHM B CninCbKa.

MmeTo Ha neyennBLUNSA 33 BCEKU KaneHaapeH mecel, e 6bae 06aBeHO A0 Kpas Ha paboTHUS AeH
Ha 5-To Yncno Ha BCEKM KaneHaapeH mecel, B pamkuTe Ha Cpoka B ctopu B MIHcTarpam npoduna
Ha SPOT https://www.instagram.com/spot.exclusive/.

6. YBEAOMABAHE HA NEYENUBLUMA YHACTHUK U NONTYHABAHE HA HATPALATA

6.1.

6.2.

MeyenMBWUTE y4YyacTHULM Ce YBEAOMABAT MOCPEACTBOM NpPenoCTaBeHUTE OT TAX WMENH,
nocoyeHu B MpunoxkeHreTo. Bcekn neyenmsLL y4acTHUK TpsAabBa Aa NOTBbPAM AaHHUTE CU — UMe
n TenedoH, N KeNaHWeTo CU Aa NONy4YM Harpajata uYpes MsnpallaHe Ha MMeis, B OTrOBOP Ha
nmeina Ha OpraHu3aTopa B CPOK OT 2 AHW caef NoJjiyyaBaHe Ha yBeAOMJ/IeHMeTo. M3npaTeHo
NoTBbPXKAEHUE C/ief, TO3M Nepuog, ce cYUTa 3a HEBANNAHO. AKO NeYenuBLll YH4aCcTHUK OTKaXKe Aa
noJslyyM HarpagaTa UAn He NOTBbPAM AAHHUTE CU Ype3 OTroBOP Ha M3npaTeHus oT OpraHusartopa
MMENN B CPOK [0 2 AHW cnep noJjlydyaBaHe Ha YBeAOM/IEHMETO, TO3M YYacTHUK rybu npasaTa cu 3a
nosyyaBaHe Ha Harpagata, a OpraHM3aTopbsbT MMa NPaBo A3 U3Teriv Apyr nobeguten Ha HEroBo
MACTO. B cnyyait ye AageH y4acTHUK He NoyYM HarpagaTta cu Nopaam NpMYMHM, NOCOYEHM B Tasu
TO4Ka, To OpraHM3aToOpPbT HE HOCKU HUKaKBa OTTOBOPHOCT 33 HEMpPeAoCTaBAHETO Ha CbOTBETHATa
Harpaga, HUTO 3a 06e3lLeTABaHe Ha U3TEreHMA YYaCTHMK, KOWTO He e MoAy4Yna HarpagaTa cu.

OpraHmaaTopr HE& HOCK OTrOBOPHOCT, B cnyqaﬁ Yye y4aCTHUK € npenocrtasui HeBanangHM, HENb/IHU
NN HETOYHU AaHHWN 3@ KOHTAKT.

6.3. Cne KaTo nevyenmsll YYaCTHUK NOTBbPAU AAHHUTE CU U KenaHUeTo CM Aa Nojayyu Harpagarta B
ABYAHEBHUA CPOK Mo T. 6.1, CbLUMAT cieaBa Aa ce ABM B CPOK A0 15-To YUMCIO Ha BCEKU KaneHaapeH

meceL, B pamkute Ha CpoKa Ha 6topo ,MHbopmaunsa” B Paradise Center , Bceku aeH B paboTHOTO
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8.

Bpeme Ha TbproBCKMA LEHTbP, 33 4a pasnuwe npuvemo-npesasaTesieH NPOTOKoA. B cayyali ye
neyesiMBLL Yy4aCTHUK He Ce ABM B CPOKa MO NPeAX0oAHOTO M3peUeHue, PECNeKTMBHO OTKaXe Aa Noay4u
Harpagata B TO3M CPOK, TO3M Yy4yacTHMK rybu npaBaTa cu 3a MNoJlyyaBaHe Ha HarpagaTa, a
OpraHu13aTopbT MMa NPaBo 4a U3Ternu apyr nobeauTen Ha HEroBO MACTO.

6.4. npaBOTO Ha neyvyesimsWl y4aCTHUK Oa NONYYM HArpagata € HeHaceaAMMO U HEMPEXBBPZIMMO U HE
MOXXe Oa 6'bﬂ,e O6'praTO B Napwmn4yHaTa n paBHOCTOl\/‘IHOCT.

6.5. Bcekun neyenusw Y4aCTHUK MMa NpaBo da noay4yn Harpagarta Cu cpelly noganmceaHe Ha npnemo-
npepgasatesieH NpPoOTOKO.

6.6. Mpn nonyyaBaHe Ha Harpagata neyvyenMBLU Y4YaCTHUMK TpsabBa Ja npefocTaBu Ha 6wopo
NHbopmauma nmeinna, c KOUTO e yBeAOMEH 3a CreyeneHaTa Harpaaa.

NPEKPATABAHE HA KAMNAHUATA N U3KNTIOYBAHE HA YYACTHUK

7.1. OpraHn3atopbT MMa HEOTMEHMMOTO MPaBo Aa npekpaTn KamnaHusATa No BCAKO Bpeme npeau
TerneHeTo Ha Harpaaara, kKato 06asu ToBa Ny61MYHO Ha oduumManHua yebcairT Ha Paradise Center
- https://paradise-center.com/ - nan no Apyr noaxoAsALl, HauyMH. B Te3M ciydam Ha ydyacTHMKa He
ce Ab/XKU KOMNEeHcauus Uan KakBoTo U Aa e obeslieTeHue.

7.2. [lo MOMeHTa Ha NpeaocTaBsAHe Ha HarpagaTa 6e3 npeaynpexaeHne moraT ga 6baaT U3KIYeHn
oT KamnaHuATa y4acTHUUM, KOUTO:

® Ca Hapywwuan no KakbBTO U Oa 6110 HauYUH HacToAwunTe O6LI.I,M ycnosusa; M/VIJ'IVI

® YyacTsaT ¢ d)a!'ILLIMBa CaMOJIMYHOCT UM OT MMETO Ha TpeThn anua, C Uan 6es NU3PUYHOTO UM
3HaHue.

NNYHU AAHHU

8.1. BCMUYKM NIMYHM [OaHHW, @ MMEHHO WMMEHaTa Ha y4YacTHMKa, TenedpoH M umein, we 6baat
M3MON3BaHN eAMHCTBEHO BbB BPb3Ka C Ta3sn KamnaHua 1 HAMa Aa 6baaTt NnpefocTaBaAHN Ha TPETM
CTpaHu.

8.2. MNpenocTaBAHETO Ha /IMYHM OAHHM OT Yy4YyacTHMLUTE e A0OPOBOMIHO, KAaTo CbluTe LWe 6baat
M3M0/I3BaHM camo 3a uenute Ha KamnaHnmarta. C npenoCTaBAHETO HA JIMYHUTE CU OAHHM,
YYACTHUKBT Ce CbrnacaBa U3pMYHO € odnLManHMTe NpaBuaa Ha KamnaHusaTa, B TOBa YMCNO U C
06paboTBaHETO Ha HEFOBUTE JIMYHU AAHHM NPU CNa3BaHe Ha BCUMYKKU M3NCKBAHMA Ha 3aKOHa 3a
3alMTa Ha IMYHUTE AaHHU U PernameHT 2016/679 Ha EBponeiickua napaameHT 1 Ha CbeeTa oT 27
anpun 2016 oTHOCHO 3awWuTaTa Ha GU3NYECKUTE N1La BbB Bpb3Ka C 06paboTBaHETO Ha INYHMU
[AaHHU 1 OTHOCHO CBOBOAHOTO ABUMKEHME Ha TaKMBa AaHHK, U 32 OTMAHA Ha [lupektusa 95/46/EO
(O6uy, pernameHT OTHOCHO 3alimMTaTa Ha AaHHWUTe). OpraHM3aToOpPbT Ce 3afb/XKaBa Aa He
npeaocTasa IMYHUTE AaHHU, CbbpaHM 3a LenuTe Ha KamnaHuATa, Ha TPeTH inua. Bcekn yyacTHUK
MMa NPaBo A3 NOMCKa A0CTbIM, NONPaBAHEe UK U3K/IOYBAHE Ha HErOBUTE JIMYHU AaHHM OT 6asaTa
OaHHM Ha OpraHmMsaTopa, KaTo U3npaTM NUCMEHO UCKaHe Ao cbwma. Cnen nstnyaHe Ha Cpoka u
BpbYBaHe Ha HarpaguTe MMeTo U TeNedOHBT Ha yYacTHUUMTE We 6baaT 3anYeHN.
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9.

8.3.

8.4.

C y4yacTMeTo CM y4YacCTHUMLMTE ce CbracaABaT, B C/Ay4al 4ye cneyenaT Harpaga, Aa 6baar
doTorpadmpaHm, NoKasBaHM U 06ABABAHM MO BCAKAKBB HauyMH B Ny6ANMYHOTO NPOCTPAHCTBO, B
€/1eKTPOHHM M NeYyaTHU meann, 6e3 3a ToBa A4a MM Ce Ab/IKM KaKBOTO U Aa 6110 Bb3HarpaxaeHue
OT cTpaHa Ha OpraHusaTopa.

BCMYKM y4aCTHMLM M3PUMYHO paspelLaBaT 06aBABAHETO Ha UMETO U pamnamATa cm B opuLManHaTa
MHcTarpam ctpaHuua Ha SPOT Bulgaria https://www.instagram.com/spot.exclusive, KakTo 1 Ha
https://paradise-center.com/, a eBeHTyanHo 1 B ApyrM mMeauu, 3a KOETO Te HAMAa Aa U3MCKBaT
HWUKAKBO 3an/awaHe nam obeslleTeHmne

APYTU

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

9.7.

OduumanHuTe npasuna 3a ydactne 8 KamnaHuATa ca onoBecTeHM U AOCTbMHM 33 Lennsa nepuog,
Ha npoBepgaHe Ha KamnaHuAaTa Ha agpec https://paradise-center.com/ n Ha 6topo
,MHbopmauma“ /umso 0/ B Paradise Center ;

C perucTpaumnata cm B MOBMAHOTO NpunoxeHne Ha Paradise Center SPOT Bulgaria yyacTHUUuUTE
AEeKNapupart, Ye ca 3ano3HaTu 1 ce CbracaBaT Aa cna3BaT HacToAwmMTe oPpULManHU Npasmaa 3a
y4yactume.

OpraHn3aTopbT HE HOCKU OTrOBOPHOCT MpU 3abaBAHUA, MPOMEHM U/UAN TEXHUYECKN MPEYKU B
npefocTaBAHETO Ha Harpagarta. OpraHM3aTopbT HE HOCU OTrOBOPHOCT 33 €BEHTyaslHU
HeM3MbAHEHUA Ha 3abAXKEHUATa Ha TpeTaTa CTpaHa, NpeAocTaBallla HarpagaTta — actposior H1ku
MomueBa, No NPUYMHK, CBBP3aHMU C GOPCMArKOPHU OBCTOATENCTBA UAWN ApYrn obcToATencTBa
M3BbH KOHTpona Ha OpraHu3aTopa.

OpraH13aTopbT CM 3ana3Ba NpPaBoTo Aa npeanpreme BCMYKM HeobX0AUMM AeNCTBUA B C/lyYait Ha
M3Mama U U3BbPLLEH ONUT 3a U3MaMa, KOMTO MoraT Aa pedeKTUpaT HeraTUBHO BbPXY MMUIXKA
Ha OpraHu3aTopa MM Ha HAKOW OT HerosuTe MapTHbOPM, y4acTBallM B OPraHM3MpaHETo Ha
KamnaHusaTa. Bcaka M3amama mam onuT 3a M3amama e Aosede A0 OTCTPaHABaHe Ha y4YacTHMKa OT
yyactve B KamnaHuaTa, KaTo OpraHM3aTopbT MMa NpasBo Aa noasefie TO3M YYaCTHUMK MoA
OTrOBOPHOCT, CbOBPa3HO MPUIOKMMUTE MPABHU HOPMMU.

YYacTHMKBT HOCU OTFOBOPHOCT 3@ BCUYKM PA3XO4M, HanpaBeHU OT HEro, B pe3y/TaT Ha y4acTueTo
My B KamnaHuATa.

YYacTHUKBT ce cbrnacaAsa M npuema, Ye yyactmeto my B KamnaHusaTa u/mam cneyensaHeTo Ha
HarpagaTa MoXe [ia AoBeje A0 3a4b/KeHWA 3a 3annallaHe Ha Takcu, AaHbUy AN APYTv pasxoam
33 CMETKa Ha y4aCTHMKa, CbrNacHO NPUIOMKMMOTO 3aKOHOAATENCTBO. YYaCTHUKDBT € OTrTOBOpPEH 33
BCUYKM Pasxodm, AaHbLUM 1 TaKCK, MOPOAEHMN B pe3yaTaT Ha ydacTmeTo My B KamnaHusTa.

BcAakakBM BbNPOCK BbB Bpb3Ka C NPOBEKAAHETO M OpraHM3aumATa Ha KamnaHuaTa ce usnpawar
nucmeHo Ha OpraHusaTtopa Ha ciefHus agpec: office@paradise-center.com. Ha cbwma nmenn
aapec morat Aa ce NoAaBaT *Kasfbu U cMrHaAM BbB Bpb3Ka ¢ KamnaHuATa. AHOHUMHM Kanbu u
CUTHANN He ce pasriexaar.

10. CbAEBHU CNOPOBE
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10.1. MoTeHumnanHu cnopose mexay OpraHuM3aTopa WM yyacTHUUMTE We 6baaT pelaBaHu Mo
B3aMMHO cbrnacue. B cnyyait Ye TakoBa He 6bae NOCTUrHATO, CnopbT We 6bae oTHeceH npes
KOMMETEHTHUA BBATAPCKM CbA,

MpunoxkeHus:
o [punoxeHune Ne 1 —MPABW/IA 3A NMPOTPAMATA 3A JTIOAZTHOCT ,My SPOT“
e [punoxkeHune No 2 - Ycnosuma 3a Non3BaHe Ha MOBUAHOTO npunoxkeHne SPOT



MpunoxkeHue Ne 1

MNPABUJIA 3A MPOFPAMATA 3A JIOANTHOCT ,,My SPOT“

Mo6unHoto npunoxeHue SPOT (,,MpunoxkeHnero”) npuHagnesxkun Ha NE Property B.V. (,Apy*KecTtBoTO"),
C NpaBo Ha non3BaHe oT ApyrectBoTo “byndeng” EOO/, cbe ceganuule u agpec Ha ynpasaeHne Codusa
1407, paiioH Tpuaguua, 6yn. ,YepHn Bpbx" 100, 4-TM eTax, BAMCAHO B TbProBCKMA PErucTbp Kbm
AreHumaTa no BnuceaHe ¢ EMK 175266642, yact ot rpynata Ha NEPI Rockcastle, B KauecTtBoTO Ha
cobcTBeHUK Ha Paradise Center, c agpec Codua 1407, paiioH Tpuaauua, byn, ,YepHu spbx“ 100 ("Paradise
Center") n ot apyxxectsoto HEMU MpoaskeKkt Yan EOO/, cbe cepganuile v agpec Ha ynpasneHue Codus
1505, paiioH O6opuue, 6ya. ,CutHakoso” 48, Oducm CepanKa, 3-Tv eTak, BNMCaHO B TbProBCKMA PETUCTBP
KbM AreHumsTa no snucBaHe ¢ EMK 204490849, yact ot rpynata Ha NEPI Rockcastle, B KauecTBoTO Ha
cobcTBeHUK Ha Paradise Center , c agpec Cooua 1505, parioH O6opuue, 6yn, ,,CutHakoBo” 48 ("Paradise
Center ”), Paradise Center u Paradise Center 3aegHo HapuyaHu , TbproBCKUTE LieHTpoOBE “.

MobunHoto npunoxkeHune SPOT cbabprka codTyep, KOUTO MOXKe Aa 6bae A0CTbNeH OT cucTemuTe i0S U
Android n e HanuuyeH 6e3nnaTHO B MmarasuHa 3a npuaoxeHue u Google Play, Kato npegoctasBsa Ha
MoTpebuTtena cepus OT YCAYrK, KaKTO M TOUYKM 3@ NOSAIHOCT, AaBaluy npaBo Ha lMNoTpebuTena aa nonsea
OTCTbIMKM 33 NPOAYKTU U YCAYruY, NnpeanaraHn B TbproBCKUTE LEeHTPOoBeE .

Uenta Ha Te3n MNpaBuna e ga npeaocTaBu MbjHA M TOYHA MHPopmMauma Ha [MoTpebutenute, KoATo e
N310KeHa B YC/N0BUATA 3a N0/13BaHE Ha Nporpamarta 3a nosanHoct ,,My SPOT (,,Mporpama 3a noanHoct”).

CwusternaHeTo Ha MpUNoKEHNETO U PETMCTPUPAHETO B Nporpamara 3a nossaHoct,,My SPOT, notpebutenar
npuema 1 ce cbrnacAsa Aa cnassa YcnoBusATa 3a NoaA3BaHe HA MOBUAHOTO NpuaoXKeHue u MNpasunata 3a
nporpamara 3a JI0S/IHOCT.

3a ga nos3Bat npunoxeHueto, MoTtpebutenute TpsAabBa Aa ro MHCTaAMpPaT Ha MOBUAHU TenedoHN Uan
Tabnetn c onepaumoHHa cuctema iOS nnm Android, KaTo Nnon3BaHETO Ha MOBWTHOTO NPUJIOKEHME e 6bae
Bb3MOXKHO CaMO c/ief, pMemaHe Ha YCNoBUATa 338 NON3BAHE, KOMTO Ca Ba/IMAHN KbM CbOTBETHUS MOMEHT.
MpeaocTaBeHUTE NPUBUNETNM NEPUOANYHO CE aKTyannsmpat B NpuiorkeHneto n TbproBCKUTE LEHTPOBE
CM 3anas3BaT NpaBoOTO [Aa MpaBAT MPOMEHW MO BCAKO Bpeme B YCNOBMATa 3a MOA3BaHe wu/uau
YBegomMaeHNeTo oTHOCHO 06paboTBaHETO Ha IMYHU AaHHU, KakTo 1 [paBmaaTa 3a yyactue B nporpamara
3a nosnaHoct ,,My SPOT".

1. NPOrPAMA 3A JIOANHOCT My SPOT

1.1 06K NoNoXKeHusa

HactoswuTe pasnopenbu onucsaTt nporpamarta 3a sofAaHocT ,,My SPOT“, a aaHHUTe 3a nporpamarta
BK/IIOYBAT KOHKpeTHa MHPOPMALMA, KaKTO U Hali-HOBUTe aKTyanausauuu B nporpamarta. [laHHuTe 3a
nporpamarta MmoXe NepruoauYHoO Aa 6baaT NPOMeEHAHU, 3aTOBA F'M NpPoBepABaiTe peaoBHO, 3a Aa 6baeTe
B KpaK ¢ Hali-HoBaTa uH$opmaums.

My SPOT e nporpama 3a 10A/1HOCT, CBbp3aHa ¢ MobunHOTO NpunoxkeHue SPOT.

My SPOT e ocHOBaHa Ha MPWHLMNA Ha HATPynBaHe Ha TOYKWM 32 NIOANHOCT KaTO Bb3HarpakgeHue 3a
NMOKYMKWUTE, HanpaBeHW J/INYHO M Ha MACTO B MarasuMHUTe B TbProBCKWUTE LLEHTPOBE, y4YacTBalLWM B
nporpamara. lMporpamaTa 3a N0ANHOCT € CTPYKTypMpaHa KaKTo cieaga:

° Monsn, npepnaraHyM Bb3 OCHOBA Ha MNOJydYeHUA OT I'IOTpE6MT€I1FI CTaTyT Ha J1I0A/ITHOCT B
NPUNOXKEHNETO: OTCTBNKU U EKCKNY3UBHU NpUBUIErmn

° Bb3MOXHOCT 32 3aKynyBaHe Ha Harpagm 1 ycayrn Bb3 OCHOBA Ha CnevyesieHUTe TOYKKU 33 I0AAHOCT
B MPUIOXKEHUNETO.

1.2 JonycTMMOCT 1 perucrTpaums



Mporpamata My SPOT e goctbnHa ypes npunoxeHneto SPOT B pasagena ,,My SPOT”. 3a aa ce pernctpupare
B MpOrpamarta 3a I0ANHOCT, TPAGBa Aa Cb3aafeTe NoTpebuUTeNCKM aKayHT B MPUIOKEHMETO.

2. MACTO

Mo6MAHOTO NpUIoKeHNe e HannmyHo 3a Cepauka LeHTbp 1 Mapagainc LleHTbp, YacT oT nopTPoamMoTo Ha
NEPI Rockcastle B Bbnrapwms.

MoTpebuTtenat nma onumaTta aa n3bepe B NPUAOKEHMETO OCHOBHMA TbPrOBCKM LLEHTBP, KOWTO NoceLasa
peaoBHO, C Bb3MOXHOCT Aa M3bepe Apyrva TbProBCKU LEeHTbp oT nopTtdonanmoto Ha NEPI Rockcastle B
bbvarapus.

MoTpebutennte morat ga nNevyenaT TOYKM 4Ype3 MasapyBaHe M CKaHMpaHe Ha KacoBuTe Generkku 3a
HaNpPaBeHMUTE JINYHO MOKYMKM Ha MACTO BbB BCEKM e4MH OT ABaTa y4yacTBalLM TbProBCKU LeHTpoBe. CbLuo
TaKa noTpebuTennte moraT Aa U3no/si3BaT TOYKUTE U Ja Ce HAcNaxKA4aBaT Ha NpUBUAETMUTE OT NONyYeHUs
CTATYT Ha NOANHOCT B NPUIOXKEHNETO BbB BCEKWN OT ABaTa TbProBCKM LEHTbPA, Y4acTBaLM B Nporpamara.
HactoawmTte MNMpaBuna Ha lporpamaTta 3a I0ANHOCT Ce OTHACAT U 3a ABaTa TbProBCKU LLeHTbpa.

3. KAK OA TPYMNATE TOYKH

3.1 HOTPEGMTEHHT Tpyna TOYKU 3a NOKYMNKUTe, HanpaBeéHU JINYHO U HA MACTO B MaArasMHUTE Ha
ToproBckutTe LEHTpOBe, yyacTBawM B nporpamarta, B CbOTHOLIEHUe 1 nB. = 1 Touka. MarasuHure,
ynomeHatu B pasgen 3.2, ce U3KIIOYBAT OT TOBA CbOTHOLUEHME. nOTPEGMTEHFlT MOXe Cblo Aa Tpyna
TOYKU U 3a cnegHuUTE AEﬁCTBMﬂ, un3sbpLueHu B lNMpunoxkeHuero:

e Cb3paBaHe Ha akayHT B MpunoxeHueto (Pernctpauma): eaHoKpaTHo nonyvasa 100 Touku;

e MNonbnBaHe Ha npoduna B pasgena ,Mos akayHT”: eqHOKpaTHO nosyyasa 100 TouKku;

e [penopbuBaHe Ha npunoxeHunetro SPOT Ha npuaten. NoTpebuUTenaT moxe Aa U3NpaTU Koj 3a
noKaHa Ao cesoute npuatenn. MotpebutenaT we nonyum 100 TOYKM, KOraTo MOKAHEH 4Ypes Kop
npuaATen cb3gafe akayHT B NMPUIOKEHUETO U M3MNON3BA KOAA OT MOKaHaTa. 3a MbpBaTa KacoBa
6enerkka, CKaHMpaHa OT MOKAHEHUA NpuATEeN B MNPUIOXKEHUeTo, noTpebutenat nosyyasa
A0NbAHUTENHN 50 TOYKM.

MaKcumaneH obuwy, 6poii TOUKKU, KOMTO moraT ga 6bAaT cneveneHU Npu usnonsBaHe Ha PyHKUMATA
»fpenopbuBaHe Ha npuaoxeHuneto SPOT Ha npuaTen” B pamkuTe Ha 1 KaneHpapHa roguHa (cuMTaHo ot
baTaTa Ha NoKaHa Ha MbpsBu npuaten) - 1000 Toukn (paBHM Ha NoKaHeHu Jo 10 npuATenn, Kouto ce
perncTpupar c KogoBe, U3npaTeHu oT NoTpebuTens, B NpunoxKeHueto). MakcumaneH obuy, 6poii TOUKK,
KOUTO MoraT ga 6bAaTt cneyenieHM B paMKUTE Ha efHa KaJeHAapHa roguHa Npy CKaHMpPaHe Ha NbpPBU
KacoBu 6enexxku ot npuatenu - 250 Touku (unm obLwo f0 5 Kacosu 6enexxku).

e OTtb6enassaHe c noKkauua B TbproBCKUTE LLEHTPOBE

MoTpebutenat moxe Aa ce otbenexun B TbproBCKMTE LEHTPOBE MaAKCMMyM 1 MbT ceaAmMUYHO (B pamKuTe
Ha 7 KaneHZapHW AHW, CYMTAHO OT AaTaTa Ha OTOeNsA3BaHe), 3a KOETO AelicTBME Aa Noay4un 50 TOUKK, KaKTo
n 00 4 NbTU meceyHo (B pamKkuTe Ha 30 KafeHAapHW AHM, CYMTAHO OT AaTaTa Ha MbPBOTO OTHEeNsA3BaHE C
Nokaums B TbproBCKUTE LLEHTPOBE ), 32 KOETO Aa Noyyn o6wo makecrumym 200 TOUKM.

e O6paTtHa Bpb3Ka 32 NPUNOXKEHUETO
MoTpebutensT Moxe Aa ocTaBM obpaTHa Bpb3Ka 3a NPUIOKEHMETO MO BCAKO BPeMe, KaTo MaKCUMaAHUAT

6pOoit TOYKM, KOUTO MOXKE A3 NOJy4YM 33 TOBa CU AeicTeue, e 50 TOUKM B paMKuTe Ha 1 KaneHaapeH mecel,
(30 KaneHmapHM AHK, CYMTAHO OT AaTaTa Ha MbpBaTa OCcTaBeHa obpaTHa Bpb3Ka).



e CKaHMpaHe Ha KacoBU 6enexkKM 3a MOKYMKKU, HArNpaBeHUW B MarasMHuUTe Ha TbproBcKkute
LeHTpoBe

MoTpebuTtenat we nosyyaBa no 1 TOYKa 33 BCEKM MOXapyeH JiIeB, OCBEH 3@ U3KAKOUYEHUATA, NOCOYEHUN B
pasgen 3.2. CbbpaHnTe TOUKM HAMA Aa Ce Pa3MEHAT 3a Napu B BPOI; BCEKM YUYACTHUK MOXKe A3 NoJyun
peauua NpuUBMAErMW, B 3aBMCMMOCT OT CTaTyTa Ha JIOAJIHOCT, KOWTO € MOCTUIHAaA KbM MOMEHTa B
MpunorkeHueto.

MoTpebuTenat HAMa MpPaBoO Aa CKaHMpa KacoBu BenexkKu 3a MOKYMKW, HanpaBeHU OT Apyr YosekK. Mpu
YyCTaHOBABAHE Ha HapyLUeHME, 338 CKAHUPAHUTE KacoBW BenexkKu HAMa a3 6bAaT HAYMCAABAHN TOUKM.

3.2 MNpeobpasyBaHe Ha KacoBU 6enexxKu B TOYKU: 3a NOKYMNKUTE, HanpaBeHu B TbProBCKUTE LLEHTPOBE ,
MoTpebuTenat nosyyasa TOYKM 3a NOANHOCT, C/lef, KaTo CKaHMpPa Kacosus BOH Ype3 moayna 3a CKaHWpaHe
Ha KacoBu 6OHOBe, HannM4YeH B NpunoxkeHmneto SPOT.

a) CboTHOLIEHME: BCEKM NoXapyeH fieB Hocu 1 Touka (1 fB. = 1 TouKa);

b) c usknoueHue Ha:

(i) noxapuenn B bunna 50 nB. = 1 TOUKa

(ii) noxapueHn B Emag, Technopolis, Xiaomi, iStyle, Miele, Samsung 2 nesa = 1 Touka

(iii) Bcukm pasxogm npu o6MeH Ha BasyTa, NOCPEAHMYECTBO MPU NAaLLaHe, BKAKOYMTENHO NPW naalwaHe
Ha BUTOBM M KOMYHANHW YCNYr1, BAHKOBU M 3aCTPAX0OBATE/IHW YCAYTW, KAaKTO M Xa3apTHU U KasUHO UTPU.

O6ekTtun: Al, Yettel, Vivacom, BAKB, Unicredit Bulbank, Post Bank, FiBank, Tavex, Money +, Easy Pay, SDI,
Win Bet

3.3 MNoTtpebuTtenar we B3ema npeasus creaHuUTe yCI0BUA U OFPaHUUYEHUA 332 CKAaHMPAHETO Ha KAacoBu
6oHOBe:

a) MaKcumaneH 6poi No3BoIEHM CKAaHUPaHU KacoBW BeslexkKM OT eAMH U CbLM 06EKT B pamkuTe Ha 1 aeH:
1 6poit; Npu HapyLweHWe Ha NPAaBUAOTO 3 MbTU B Mepunog, oT 7 NoCNefoBaTeNHU AHU, eKMnbT Ha SPOT uma
npaBo Aa 6/10KMpa akayHTa Ha noTpebuTtensa; MakcumaneH 6poit NO3BONEHN CKaHMPAHM KacoBM BenerKKku
OT €41VH U CbLUM OBEKT B paMKUTe Ha 7 gHU e 5 6enexku.

b) MakcumaneH obuy, 6poit CKaHMpPaHMA Ha KacoBM Henexkku, no3soneHu Ha MoTpebuTen, 3a KOUTO LWe
6baaT HauUMCNABAHM TOUKM: A0 5 6pona/aeH (24 yaca) n go 10 6pos/ceammua (B pamkuTe Ha 7 AHKU, CYUTAHO
OT [aTaTa Ha MbpBaTa CKaHMpPaHa KacoBa 6enexka)

¢) MaKcrumaneH 6poii TOYKM, KOUTO MoraT Aa 6bAaT NoslydeHn B paMKuTe Ha 1 KaneHaapeH mecel, (CUMTaHo
OT JaTaTa Ha NbpBaTa CKaHMpaHa KacoBa 6enerkka) - He3aBMCMMO OT 06lmA Bpoli U CTOMHOCT Ha
CKaHMpaHUTe Kacosu benexkun: 4000 TOYKM

d) MyHMManHa CTOMHOCT Ha KacoBa befiekKa, KoATo ce NpuMema KaTo Ba/iAHa 3a yyacTue W nosiyyaBaHe
Ha HacpeLLHn ToukK B MpunoxeHueTo: 10 ns.

e) MaKkcMmanHuaT 6poit AHKU, NO3BONEHN OT U3AaBaHETO Ha 6OHa (MOKynKaTta) 40 CKaHMpaHeTo: 2 AHK (4o
48 yaca, CYMTAHO OT Yaca Ha M3aaBaHe, oTneYyaTaH Ha KacoBaTa benexkKa)

MoTpebutennTe He MoraT Aa NPeAOCTaBAT CbOpPaHUTE TOUKM Ha Apyru MoTpebuTenn uamn ga rm NPexsbpaat
OT eAnH AKAyHT Ha apyr.

CKaHMpaHeTo Ha 6OHOBE, KOMTO HE Ca MpUTeXKaHue Ha noTpebuTtens (CHUMKK Ha GoHoBe) U/mMan He ca oT
06€eKTM Ha TepuTopusTa Ha TbProBCKUTE LEHTPOBE , He Ce M03BO/ABA. Tbil KaTO aBTOMaTM3MpaHaTa
cUCTEeMa 3a MAEHTUPUKALLMA HA KacoBM BOHOBE pa3no3HaBa caMo pUCKAIHU KacoBM BOHOBE NOCPeACTBOM
pa3yMTaHe Ha obLwaTa cyma, AataTta Ha NoKynKaTta, Homepa Ha PUCKAZIHOTO YCTPOICTBO U UMETO Ha obeKTa
W 33 43 ce NpenoTBpaTAT M3MaMM, CKaHMPAHETO Ha KacoBM OOHOBE, KOUTO He Ca BanuAHWU GpUCKaNHK
6oHoBe, e 3abpaHeHo0. CKaHMpPaHEeTO Ha AaHbYHM GaKTypu UAn HedUcKkanHM BoHoBe, KouTo MNoTpebutenart



CKaHupa B lpunoxeHWeTo, HAMa Aa Ce CYMTaT 3a Ba/JIMAHM 3a yyacTMe B nporpamaTta 3a JI0A/HOCT,
npeanaraHa ot TbProBCcKUTE LLeHTpoBe U/Uan busHec NnapTHbopUTe Ha [py»KecTBoTo.

TOYKM 3a CKaHMpPaHM KacoBu BOHOBE mMoOraT Aa ce npwunarat aBTOMaTUYHO MM B C/lyYalh Ha HECUTYPHOCT
OTHOCHO CKaHMpaHeTo, TbProBCKUAT LEeHTbP U/Uan TbproBCKUTE NapTHbOPM Ha [pyKecTBOTO cM 3ana3sar
NpPaBoOTO Aa aHa/AM3MpaT KacoBuTe Benexkn B CPoK A0 3 paboTHM AHU, cnep KoeTo MNoTpebutenaT we
nosly4m 6pos TOUKM UM B OTFOBOP - PELLEHNE U 0BACHEHME 33 UHBAaNUAMPAHE, aKO CY4anT € TaKbB.
Korato 6b4aT cbbpaHu ToUKK, MPUNOKEHMETO LLLE CUTHAZIM3MPA TOBA, KaTO MNOKaXKe aKTyasHUA Bpoi ToUKM
Ha ekpaHa Ha MOBUNHUA TenedoH B CbOTBETHMA Pasaen.

TbProBCKUAT LEeHTbP U/ uav brusHec napTHbopuTe Ha Jpy*KeCTBOTO MOraT Aa NMPOMEHAT 6P0s TOUKM, KOUTO
npenocTasAT Ha MNoTpebuTtennTte Ha MPUNOKEHNETO NO BCAKO BPEME M 3@ BCAKO OT AENCTBUATA, MOCOYEHM
no-rope, KaTo Ta3n NPOMAHa Lie ce cbobiasa Ha MoTpebutennte B CbabprKaHMETO Ha MpUAOKEHMETO.
TbProBCKUAT LEeHTbP M/MAn TbproBCKMTE NapTHbOPM Ha [py»KeCcTBOTO MOraT Mo BCAKO Bpeme 4a U3MEHAT
npeasioKeHneTo 3a nogapbum B pasaena ,llasapysait n nevyenu Harpaan” B MNpUIOKEHNETO, KAaKTO No
OTHOLLEHMEe Ha TAXHOTO Pa3HOObpa3Me, Taka M BbB BPb3Ka C BPOA TOUKM, CBbP3AHU C BCAKA KOHKPETHA
Harpazga, KoeTo M3MeHeHMe LWe ce cbobuara Ha MoTpebutenute B CbabprkaHMETO Ha [pUIoKeHMeTo.
TbProBCKMAT LEHTbP U/uan TbProBCKUTE NapTHbOPM Ha [py»KecTBOTO C/ 3amna3BaT NpaBoTo Aa yabpKaT
TOYKM, KoUTo MNoTpebuTennTe ca NONAYYMIM Ypes U3MaMa — BKIOUNTENIHO, HO HE CamOo: NP NOA03PUTENHO
CKaHMpaHe Ha KacoBu BenexkKuM oT eAnH M CbLUM NOTPEOUTEN 32 NMOKYMKKU, HaNpPaBeHW B e4MH U CbLM 0DEKT,
KaKTO U NPW BCAKAKbB APYr ONUT 32 Bb3M0/3BaHE OT YyXKAM KacoBM BenekKu.

AKo MMoTpebutenart 3anmum AKayHTa cv WUAM AKayHTbT bObae 3akpuT oT [pyrKecTBaTta, CbbpaHuTe U
HEeW3Mnoa3BaHM TOUYKM He MoraT Aa 6baaT npeaocTaBeHn Ha Apyru MNoTpebuTenm uamn npexsbpieHn B Apyru
AKayHTU 1 Wwe 6baat nsrybeHun. AKo [py:KectsaTta peluat ga 3akpuar MNpunoxkeHuneto, NoTtpebutennte we
6baaT ysegomeHn 30 gHM npeaBapuTenHo. Ako lNoTpebuTtennte He ca OMNOA30TBOPUAN CBOUTE TOUKM
npeau gataTta Ha 3aKpuBaHe, Te LWe 6baaT usrybeHu.

4. USTUMAHE HA CPOKA HA TOYKHTE

CpOKBT Ha TOUKUTE M3TUYA Ha NOCNeaHuA AeH oT 24-ua mecel, OT gaTaTa Ha TAXHOTO HaTpynBsaHe. Cneg,
M3TMYAHETO Ha TO3M CPOK, TOUKUTE aBTOMATUUHO 6MBAT OTMEHEHU M NOTPEBUTENAT He MOXKe A3 MMma
noseue NpeTeHLUN 3a TAX.

5. U3NON3BAHE HA TOYKHUTE 3A NOANTHOCT

TouKkuTe 3a JIOANIHOCT, HAaTPyNaHU B MPUIOXKEHMETO, MOraT Aa ce M3pa3xoAaBaT, KaTo ce 3asaBABaT
pa3nuMyHKM neyanbu M npusBunerMM B TbProBCKUTE LEHTPOBE , KaTO Hanpumep Harpagm, Baydepu 3a
nasapysaHe, ycayrv B TbProBCKUTE LLEHTPOBE .

MoTpebuTensaT MoKe 4a HanpasBuM CNPaBKa CbC CMUCHKA C HAarpaam v Aa U3xapyu TOUYKUTE 3a IOASHOCT 3a
n3bpaHute Harpagm B pasgena ,My SPOT — [asapyBail M nedenu Harpagn”. CNMCbKBT C Harpaau
NMPUHAANEKM HA BCEKM TbPrOBCKM LLEHTHP U Le 6bae Noco4YBaH B CbOTBETHUA pa3gef, B 3aBMCUMOCT OT
n36paHuUA OT KIMEHTA TbPrOBCKM LEEHTHP.

HarpaguTte ca KOHKPETHM 1 NepCcoHanHM 1 NOTPebUTENsT HAMa NPaBo 4a M 3aMeHs 3a napw B 6poi, Apyru
NPOAYKTU UAW APYTU NPUBUIETUN.

MoTpebutensaT MMa Npaso Aa 3a8BM NoAapbyeH Bayyep OT eAMH B1A camo 1 nbT B pamkuTe Ha 1 mecel,
(3a nocnegHuTe 30 AHK)

MoTpebutensT MMa NpaBo Aa 3adaBM CTaHAAPTHA Harpada oT eauH Bua camo 1 NbT B pamKuTe Ha 1 mecel,
(3a nocnegHuTe 30 AHK)

MaKcMManHuAT 6poit Harpaam, KOUTo eauH NoTpebuTen MorKe [a 3a8BU B PaMKUTE Ha eAMH KasleHaapeH
MeceL,, e TpU, KaTo 1 TpuTe CefBa [a ca OT pasnyeH BUa (He MoKe Aa ce 3aaBAT ABa 6pos oT e4Ha U Cblua
Harpaga B pamKuTe Ha eguH MeceLt).



6. XPOHONOTMA HA TOYKUTE

XpoHonormnaTa Ha cCbbpaHuUTe UK U3Pa3XoABaHM TOUYKU MOXKe da bbae npocieseHa B pasaen ,Mctopusa Ha
pasmeHeHuTe Toukn” B My SPOT.

6.1 MonyyaBaHe Ha uneHcku ctatyc B SPOT npuaoxKeHueto: B 3aBMCMMOCT OT HaTpynaHUTE TOYKMW,
notpebuTenmTe moraT Aa nosy4vat e4Ho OT c/iefHUTe 3 HMBA Ha CTaTyC:

e SELECT SPOT: npu peructpauma B npunoxkeHmeto, 100 Touku;
e PREMIUM SPOT: nosuwwaBaHe Ha HUBOTO Npu AoCTUraHe Ha npara ot 2000 To4ku;
e ELITE SPOT: nosuwasaHe Ha HUBOTO NpW AocTUraHe Ha npara ot 4000 TouKu;

BcAko OT 3-Te ynOMeHaTM HMBa nNpeasiara M3KAYUTENHWU NPUBUAETMU U KOHKPETHU OTCTBMKK B
MapTHbOPCKM MarasmHu.

6.2 U3TMYaHe Ha CpOKa Ha HUBOTO

Cnep KaTo NOTPEOUTENAT AOCTUIHE HOB CTATYT Ha IOANHOCT B MPUIOXKEHMETO, TOM € BaMAEH 3a 24 mecela,
M BaXu 3a Agata mona oT noptoonmnoto Ha NEPI Rockcastle B Bbarapus, BKAHOYEHW B NMporpamara 3a
NoANHOCT. CNMCBHKBT C TbPrOBCKUTE LLEHTPOBE, BK/IOYEHW B MPOrpamarta 3a JIOA/SHOCT, € HajJWyeH B
YcnosuaTta — AHekc 1.

6.3 MpuBunerun, AaBaHU Ha NoTpebuTennTe, B 3aBUCUMOCT OT YIEHCKUA UM CTaTyC:

B 3aBMCMMOCT OT MOIyYeHUs OT NOTPEOUTENA YNEHCKM CTaTyT Ha JIOS/IHOCT B NPUIOXKEHMETO, Ha 6a3a Ha
HaTpPyMaHUTe TOYKW, NOTPEObUTENAT MMa AOCTbM A0 OTCTHMNKM B MAPTHbOPCKM MarasnMHU U eKCKIY3MBHMU
NpUBUNETUN.

MNpuBuneruute, npegocraBaHu Ha MoTpebutenute, We 6bAAT NOAPOOHO ONMUCAHM B NMPUIOKEHUETO U
NepuUoAMYHO LLEe Ce aKTya/nM3MpaT oT TbpProBCKMTE LEHTPOBE ; KaTO Te MOraT Aa BK/IOYBAT: OTCTbMKMU B
MapTHbOPCKM MarasuHu, BUM npusunernn, npedepeHLmManHmn ycayru, NoKaHu 3a CboutUs 1 apyru.

B 3aBMCMMOCT OT noJsiydeHus cTaTyc, MoTpebuTenaT moxe Aa HanpaBu CpaBKa 3a CBOMTE NPUBUIETUN B
pasgena oT npunoxeHmeto My SPOT, “MowuTe npusunernum”.

MpuBUNErMM, KaTo OTCTBIMKM, Harpagu, NokaHu 3a CbOUTUA AW NPUBUIETMM B MOJIOBETE, HEe MoraT Ja
6baaT pasmeHaHU 3a napu B 6poin.

MpuBMnerMm, cebp3aHun ¢ oTcTbnkM no SPOT nporpamaTa:

a) He morarT Za ce CbYeTaBaT C Te3UN OT KapTUTe 3a JI0AZIHOCT, NPEAOCTaBAHN OT MAPTHbOPCKM MarasuHu 3a
TAXHA cOBCTBEHA CMETKa. BCeKM MapTHbOPCKM MarasuH oT nporpamara 3a nosaHoct My SPOT we pelwasa
Aanun NPUBUNETMNUTE, CBBP3AHM C OTCTBINKM, Aa Ce CbYeTasaT ¢ ApyrM odepTn UAN C OTCTBMKK, AaBaHWU OT
TO3M MarasuH. YCN0BMATA 3@ A0CTbMN 40 OTCTbMKUTE LWe 6bAaT NocoyeHu B pasgena ,,OTcTbnkun®.

b) ce npenocTaBaT upes ckaHuWpaHe Ha 6apkoga/QR Koga, reHepupaH B pasgena ,, OTCTbNKN® 40 BCEKM
MapTHbOPCKM MArasuvH UaM Ypes NpeacTaBsHe HA OTCTbMKATa OT NPWUIOXKEHWETO Ha KacaTa Ha mMarasuHa,
3a KOMTO NOTPEBUTENAT UCKa Aa A U3NO/3Ba.

6.4 Kak ce 3aaBaBat opepTu 1 Harpagm

6.4.1 Kak ga nonyuurte Harpagure:

3a Ja noslyyn HarpagauTe, 3amaseHM Bb3 OCHOBa Ha TOYKMTE 3a N0ANHOCT, MNoTpebutenat Tpabea aa
npeMunHe npes cneHUTe CTbMKKU:

(i) NoTpebutenat Tpabea aa M3bepe cBosTa NpegnoYyMTaHa Harpaga ot pasgena ,Masapysait u neyenu
Harpagm”.

(i) Ako MoTpebuTenaT Mma LOCTaTbYHO HATPyNaHM TOYKM 3a 3aKynMyBaHETO Ha HarpazaTta (NPoAayKT Uaun
ycnyra), Tov Tpabsa ga usbepe HarpagaTta u ga HatucHe bytoHa ,Kynu cera”.

(iii) N3bpaHaTa Harpaga e 6bae 3anaseHa 3a MoTpebutens.

(iv) MoTpebutenat we noayym MMenn ¢ NoTBbP)KAEHWE, CbAbPMKall, AAHHM KaK [a 3aABM HarpajaTa,
KpaliHMA CPOK 3a nosyyasaHe, QR Koa uaun gaTtaTa v vaca Ha cbbutmero.



(v) Harpagute morat ga ce noay4aBaTt/M3mb/HABAT CaMO B CPOKa, MOCOYEH B MMEINA; el Tasu Aarta Te
M3TMYaT, @ TOYKUTE, U3M0I3BaHM 3a NpuaobmBaHe Ha HarpaaaTa, HaAMa Aa 6bAaT Bb3CTaHOBABAHM.
MepcoHanbT, KOMTO LWe BpbYM Harpagata, usbpaHa oT loTpebuTend, vam wWwe no3BOAM AOCTbM A0
EKCK/Y3MBHO CbbuTHe, LWe nomonu MoTpebutens ga ckaHmpa QR Kog oT MNpunoKeHneTo n cneg HeEroBoTo
NnoTBbP)KAaBaHe, We npegane Harpagata Ha [MoTpebutens, uau We no3BoAM AOCTbN A0 CbOUTUETO.
OpyskectsaTta n/mnm TbproBCKUTE LIEHTPOBE HE MOemaT OTrOBOPHOCT 3a HauMHa, No KOMTO ce npeanarar,
O0CTaBAT UM BPBYBAT HarpagmTte oT busHec napTHbopUTE.

Cnep 3asBsABaHe, BCMYKM Harpagm morat ga 6baaT BuaeHn B pasgena ,MIctopua Ha pasmeHeHUTe TOUKK”.
YyacTMeto B nporpammte 3a JI0OAZIHOCT 3a MOJy4aBaHe Ha HarpagM He Hanara AOMbJIHUTENHMU
Takcu/pasxoam 3a Notpebutenure.

3a nosicHeHWe, MOAUM, MMalTe npeasua, vye Harpagute ot [MporpamaTa 3a noanHoct My SPOT u
npUBUAEINUUTE, NOJYYEHN OT NOTPEObUTENA Bb3 OCHOBA Ha Y/IEHCKMA MY CTaTyT Ha NI0AAHOCT, Ca Ba/IMAHU
e[IHOBPEMEHHO M NoTpebutenat uma usbop ganu Aa nons3Ba M ABeTe KaTeropum Ha nporpamarta 3a
NOANHOCT.

6.4.2 KaK pa ce Bb3no/s13BaTe OT OTCTbMNKU B NAPTHbOPCKMU MArasmHu:

3a fAa nonyym npuBUIErMM, CBbpP3aHWM C OTCTBbMKK, loTpebuTtenat Tpabsa ga oTuAe AMPEKTHO NpU
TbproBcKMA MapTHLOP (T.e. MarasmMHa B TbproBCKMTE LLEHTPOBE ), 32 KOMTO Ce OTHAacA OTCTbMKaTa, Aa
MoKaXe OTCTbIKaTa cnopes HUBOTO CU Ha /I0ANHOCT B MPUNOXKEHUETO 1/Uan aa 6bae ckaHMpaH bapKkoabT
npeau ga 3annatv 3a NpoAayKTuTe (KbAEeTo € NPUI0KUMO).

OTcTbnKaTta ce noJsiyyaBa AMPEKTHO Ha Kacata. [pyskectBata u/uam TbPproBCKUTE LEHTPOBE He noemat
OTroBOPHOCT 3@ Ha4MHa, N0 KOMTO ce nNpeaJ/iara OTCTbMNKaTa UK 32 HEMHOTO NpefocTaBsAHe OT TbpProBCcKuUA
napTHbOP.

YyacTmeto B nporpamuTe 3a N0AAHOCT 3a MOJlydaBaHe Ha MNPUBMAETMM He Hanara AONbJIHUTENHU
Takcu/pasxoam 3a MNoTpebutenute.

7. OTMAHA U USMEHEHME

TbprosckaTa KOMMNAHMA MMA NPABOTO Aa OTMeEHA UAKn nameHsa MNporpamara 3a noAanHoct My SPOT no BcAKo
Bpeme, KaKTO CYeTe 3a YMECTHO, A3 U3MEHSA UM OTMEHA CMMUCbKa C NPUBUAETMU U CMUCBKa ¢ Harpagw,
Ha/INYEeH B MNPUJIOXKEHMETO, KAKTO U MarasmMHUTe, y4acTBallyM B NporpamaTa, 6e3 npeasapuTenHo nssectme
00 noTpebutens n 6e3 cbrnacMeTo Ha noTpebutens.

8. UHOPOPMALMUA U KANTBU

MoTpebutenat mMoxe Aa M3MNpalla BCAKAKBM BbBMPOCM, KOMEHTapu M anbu Ha umein agpeca 3a
NnoALpPbKKa: supportbg@myspot.space .

BcruKmM Kanbum naum npenpaTku, CBbP3aHM ¢ AeMHOCTTa Ha lMporpamara 3a JI0A/HOCT, Le Ce pa3peLlasarT oT
TbpProBCKMTE LLEHTPOBE B paMKuTe Ha 30 AHMU.

9. APYTA UH®OPMALIUA U YCNOBUA HA NON3BAHE:

Bcekn lMoTpebuten moxKe Aa Cb3gafe Ccamo efuH aKayHT 33 AOCTbMN M € ANbKEeH Aa NpefocTasu
AEeNCTBUTEeNIHM AaHHUM. 3a Aa NOTBbPAM CaMOJMYHOCTTa Ha lMoTpebuTensa, 3asBWMA MNPUBUAETMUTE MO
aKayHTa, TbProBCKMAT LEHTbP MOXKe Aa nomosau Motpebutens aa ce ugeHtndMUMpa, Kato nNpeacrasu
[OKYMEHT 33 CaMOJIMYHOCT (nMYHa KapTa/wodbopcka KHUMMKKa/nacnopT). AKayHTbT € MepcoHaneH u e
3abpaHeHo Aa ce M3MpaLLaT AaHHKW 3a BNMCBaHE Ha Apyru Xopa.

TbpProBCKMAT LEHTbP CM 3anas3Ba MPaBoOTO [a 3a/1MYaBa aKayHT WAM Aa OTMEHS HaTpymnaHW TOYKM B
CNefHUTE C/y4Yau: aKo MOTPebUTEeNAaT e Hapywua HAKOM OT npaBuiaTta, nocovyeHu B ,Ycnosuata“,
BK/IHOYUTENTHO:

a) aKo TOYKMTE Ca HaTpymnaHW Ypes MeToaM 33 U3Mama;
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b) ako cbc cBouTe AeNCTBMA MNOTPEOUTENAT € MPUUYUHUA MMYLLECTBEHM Bpeau UAM yBpeKgaHe Ha
penyTauuATa Ha TbpProBCKUTE LEHTPOBE .

MoTpebuTenat MorKe Aa cb3gage HoBa Naposa, KaTo cnenBa UHCTPYKLMUTE B NPUIOKEHUETO.
MNpenopbuBa ce MNoTpebutennte nepmoamMyHo Aa NpoBepABaT YCNoBMATa 3a Nos3BaHe U YBEAOMIEHNETO
OTHOCHO 06pPaboTBAHETO Ha IMYHWU AAHHM 33 MPOMEHMN.

AKo [oTpebuTtenAtT He rKenae pAa npuveme Te3n YCNoBMA 3a NON3BaHe U YBEAOMIEHMETO OTHOCHO
06paboTBaHETO Ha INYHWN AAHHW, BKAKOYUTENHO TEXHUTE U3MEHEHUA U/UAK AoMbAHEHUA, TON TpAbBa Aa
cnpe aa usnonsea MpuaorkeHmeTo.

10. 3ALLNTA HA TUNHUTE AAHHMU:

ObuwaTta npaBHa pamKa, pbKoBOAeLla 3alMTaTa Ha IMYHU JaHHKU, e OBLWMAT pernameHT 3a 3awWmTa Ha
AaHHuTe Ne 679/2016 (,,0P31“), npunoxKum B EBpoONeincKkuns coios.

MogpobHOCTN 3a KaTeropmuTe NYHK AaHHU, 06paboTBaHM B KOHTEKCTA Ha ynoTpebaTa Ha MpuaoxkeHneTo
N CBbP3aHMTe AaHHM 3a 06paboTKa, ca HAa/MYHM B YBELOMIEHNETO OTHOCHO 06PabOTBAHETO HA JIMYHMU

AOaHHU TYK
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MpunoxkeHue Ne 2
YCNOBUA 3A NON3BAHE HA MOBU/THOTO NPUNOXEHUE ,,SPOT“

1. O06wm nonoxkeHusa

MobunHoTto npunoxexue ,SPOT” e cobcteeHocT Ha NE Property B.V., u gpyrectsaTa ot pynata Ha NEPI
Rockcastle, KakTo ca gedpuHMpaHM No-401y, MMaAT NPaABOTO Aa N0A3BAT TOBA NPUIOKEHME.

Uenta Ha Te3n YcnoBus 3a MNons3BaHe Ha MOBUAHOTO npunoxeHue ,Spot” (HapuyaHu no-gony
,ycnosuata“) e fia npeocTaBu Nb/iHa U TOYHA MHbOpMaLUua Ha MNoTpebuTtennTe, cbrnacHo AepuHULUATA
no-40/1y, 3a yC/10BUATA 3a No/3BaHe 1 paboTa ¢ npuaoxkeHueto SPOT.

CusTternaHe Ha MpunoxeHuneto, MNoTpebutenat npuema m ce cbrnacasa aa 6bae ob68bP3aH c Te3un Yciosua
1 YBegOMNEeHMETO OTHOCHO 06paboTBaHETO HA IMYHU AaHHM.

JpyecTBaTa cM 3anasBaT MNpaBoOTO NO BCAKO BpeMe [Aa M3BbPLIBAT MNPOMeHM B paboTata Ha
MpunoxeHneto 6e3 npegmsBecTMe U C NPOABLAKABAHETO Ha ynoTpebata Ha [lpunoxeHueTo cnep,
M3BbPLUBAHETO HAa Te3n NpomMeHu, NMoTpebutenat ce cbrnacasa Aa 6bae 068bP3aH OT TE3M NPOMEHU. AKO
MoTpebuTenar He Kenae ga npueme Te3un YcioBusa U YeegoMNAEHNETO OTHOCHO 06paboTBaHETO Ha INYHMU
OaHHUW, BKAIOYUTENHO TEXHUTEe W3MeHeHUus/gonbaHeHus, Tol TpaAbBa [4a cnpe Aa W3MNoA3Ba
Mpunoxkenunero.

2. JAeduHunuumn
»AKayHT 03HaYaBa TO3M pasfgen OT MPU/IONKEHMETO, KOWTO CbAbpP)Ka WMMenn agpec M napona,
nossosnaBawm Ha [oTpebutena pa M3MNON3Ba BCUYKM PYHKUMM HA MNPUIOKEHWETO WM CbObpPMKaLL
nHbopMaums 3a MoTpebutens. MoTpebutenart cneasa Aa rapaHTMpa, Ye LuANaTa BbBegeHa MHGOpMaums
npw Cb34,aBaHETO Ha aKayHTa e TOYHa, Nb/IHa U aKTyanHa.
»TpunoxkeHne” osHa4yaBa MobUNHOTO NpunokeHune ,SPOT”, KoeTo ce cbcToM OT COPTYEP, [OCTBNEH YpE3
cuctemuTe i0S 1 Android, Ha pasnosioxkeHue 6e3nnaTHO B MarasmHa 3a npunoxeHue n Google Play, un
npegocTtasa Ha MoTpebuTens (cbrnacHo aeduvHUUMATA MO-A0AY) peauua ycayru, onucaHu no-gony, u
APYTV YCNYTU, KOUTO We 6baat peknamupaHm ypes MpuaosKeHUeTo, KakTo U TOYKM 3a JI0AIHOCT, AaBalum
npaBo Ha lNoTpebuTtens Ha OTCTLMKM OT MPOAYKTM M yCayru, npeanaraHn B TbproBCKUTE LEHTPOBE,
ynpasasBaHu oT [lpy*KecTBaTta uam Apyrv anua ot FpynaTa Ha [pyskecTBaTa Uau TbproBCKUTE NapTHLOPU
Ha [pyrKecTBaTa. 3a A4a U3MN0/13Ba NPUIOKEHMETO, TO TPsSIBBA Aa 6bAe MHCTAIMPAHO Ha MobuneH TenedpoH
nnu Tabnet c onepaunoHHa cucrema iOS mam Android. NMpUNoXKEHNETO BKIOYBA BCUYKM HETOBM CbCTAaBHU
e/leMeHTH, KaTo codTyep, AM3aiH, IOF0, UMe, CbAbPKAHUE U A4p.
»KOMyHUKaumMn® osHayaBa nepuoamyHn ysegomneHus oT [pyxKectBata MAM TexHuTe [MapTHboOpM,
M3BBPLUBAHU U3K/OUYMTENHO MO €NIeKTPOHEH HauMH, C BCAKAKbB BWUA, CbOOLWIEHMA, KaTo MMeNa, sms,
TenedpoH, MOBUIHO MOMEHTHO M3BECTABAHE, CbAbPKaLLM 06LLa M TEMaTUYHA MHDOPMaLUSA, MHOPMaUms
32 odepTM MAM NPOMOLMW, KaMMNaHUWM, KAKTO W APYrM TbProBCKM KOMYHWMKALMK, KaTo NasapHu
NPOY4YBaHUA UAW NPOYYBAHUA HAa MHEHUATA.
»APYXecTBa“ 03HayaBa OPUANYECKUTE NIMLA, KOUTO MNPUTEXKaBAT MpaBaTa Ha COOCTBEHOCT MAWM Ha
M3no/s3BaHe Ha MPUNOKEHNETO, HAKOM OT KOMTO CbLLO TaKa NpuTeKaBaT TbpProBCKUTE LEEHTPOBE, KOUTO
ca yacTt oT MNporpamata 3a N0ANHOCT, pa3paboTeHa Ypes MNpunoKeHNeTo, KaKTo e yrnomeHaTo B AHeKc 1.
CnUCBKDBT C ApYrKECTBA MOXKe Aa 6bae aKTyanusmnpaH ¢ TAXHaTa pernctpaums B MNporpamara 3a I0A/1HOCT,
pa3paboTeHa upes MNpuaorKeHneTo.
»CbAbpKaHMe" 03Ha4YaBa uanata MHPopmauma B MPUIOKEHNETO, KOATO MOXKE A3 Ce BUAU Wau e
[OCTbMNHa Ypes ynoTpebaTta Ha e/IEKTPOHHO YCTPOMCTBO, KaTo MobuneH TenedoH nam TabaeT, BKAOYBALLO,
KaKTO e onMcaHo Ha-061Lo B Te3n Ycnosua

NHbopmauma B NpuAOKEHUETO, KOATO MOXKe Aa H6bae noceTeHa, pasriefaHa UAM MO APYr HAYMH
[OCTbIMNHA C eNeKTPOHHO obopyaBaHe;

JaHHu 33 TbproBCcKkUTe UeHTpoBe
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»CbOUTUA" 03HaUYaBa cNUCHKA CbC CbOUTUA, OPraHU3NPaHN OT TbProBCKUTE LLEHTPOBE.

»JTIO6UMK“ 03HauvaBa pasaena ot AKayHTa, N03BoAsBaLL Ha MMoTpebuTens aa cb3gane CNUCHK ¢ Ntobumu
MarasmHu Uan cobuTmA.

»Fpyna”“ osHayaBa BCUYKM apyrn ropuandeckm nunua ot Fpynata Ha NEPI Rockcastle. CnncbkbT €
Apyxectsa ot pynata Ha NEPI Rockcastle e HannueH Tyk: https://nepirockcastle.com/portfolio/
»Haemarten” osHauaBa tOpuANYECKO NIMLLE, KOETO € Haeso nomelleHne B TbProBCKUTE LEHTPOBE C Len
npogaxba Ha NPoOAYKTU NN YCAYTK.

»MoAT AKayHT" 03HayaBa pasgena ,MoaT AKayHT”, KOMTO e AOCTbMNEeH Ype3 HAaTUCKaHe Ha MKOHaTa B
rOPHUA AeCeH brb/ U KOMTO No3B0ABa Ha MNoTpebutens:

- ba pedaktupa mmeto, damuamsaTa, gatata Ha paxkaaHe, umenn agpeca, TenePoHHUs Homep,
naponara;

- panpomeHs TbproBCKUTE LLEHTPOBE : Aa U3bupa apyr TbpProBCKU LLEHTLP

- Aa BMXKOA YBeAOMIEHMETO OTHOCHO 06paboTBaHETO Ha /IMYHKM AaHHKM, YcnosuaTa, CnMcbKa C
MapTHbOpK, MNpynaTta oT TbProBCKU LLEHTPOBE;

- A3 NPOMEHA MAPKETUHIOBU CNOPasyMeHUs (MMe, sms, U3BECTUE Ype3 NPUIOKEHNETO);

- [a vma [oCTbN/ga NpomeHs paspelleHuAaTa, A3afAeHM KbM MOMEHTA Ha MHCTasMpaHe Ha
NPUNOXKEHUETO (paspelleHne 3a MeCTOMNONOKEHME, Kamepa, 3a NoJlyYyaBaHe Ha M3BECTME, 33 NON3BAHE
Ha MOBUNHU AaHHU U Ap.);

- [Jace OTNUCBa;

My SPOT o3HayaBa nporpamarta 3a JIOA/IHOCT, CBbp3aHa c lNpunoxeHneto. My SPOT ce 6asupa Ha
NPUHLMNA Ha HaTpynBaHe Ha TOYKM 3a JIOAHOCT KaTO Bb3HarpaxkAaeHue 3a MOKyMnKuTe, HanpaBeHW B
MarasuHu B TbproBCKUTE LEHTPOBE, y4yacTBallM B nporpamata. [MbaHMTe npasBuia 3a J0AAHOCT ca
HannyHu B MpunoxeHne -> pasgen My SPOT -> 3a My SPOT

»MapTHbOPU“ 03HauYaBa 6M3HEC MNapTHbopUTe Ha [py)KecTBaTa, KOMTO y4yacTBaT B MporpamuTe 3a
NoANHOCT, ngeHTMduumMpann B CbabprkaHMeTo Ha [pUAOKEHMETO KbM MOMEHTA Ha CbOTBETHaTa
nporpama, U BKJIOYBAT: HaemaTennTe B Tbprosckute ueHTpoBe Ha NEPI Rockcastle Group, meaniiHm
NapTHbOPW, CbTPYAHULMN N OPraHM3ATOPU HA CbOUTUS.

MBbAHMAT cNUCBHK ¢ MNapTHbOPU Ce aKTyan3mpa Ha BCAKO Tpumeceyme 1 e HaamyeH B AHeKc 2

»JINUHU AAHHM" 03HayaBa BcsAKa MHOPMaUMA, CBbp3aHa C UAEHTUPULMPAHO MAM MOAJEeXalo Ha
naeHtTUdMKauma dbmsnyecko anue, aednHMPaHo KaTto Takosa B PernameHt N 679/27 anpwun 2016 r. 3a
3awWMTaTa Ha /iMLa BbB BPpb3Ka C 06paboTBaHETO Ha IMYHM JAHHWU M 33 CBOOOAHOTO ABUMKEHME Ha Te3un
AaHHW, oTMeHAL, npekTrBa 95/46/EO (06w, pernameHT 3a 3alumMTa Ha gaHHuTe, OP3/)

,»TbProBCKM LLeHTPOBe” 03HayaBa TbProBCKUTE LLEHTPOBE, MPUTEXABAHU OT HAKOWU OT [pyKecTBaTa M
3acTbneHu B MNporpamarta 3a 1081HOCT, pa3paboTteHa ypes MpuAoKEHMETO, CbIIACHO MOCOYEHOTO B AHEKC
1

»MarasmHn” o3HayaBa MarasmHuTe, CBbP3aHU C BCEKM THProBCKM LLEHTHbP, y4acTBal, B MPOrpamuTe,
npegnaraHu upes MpuaoreHneTo. Bcekn marasmH, yyacTsaly, B nporpamarta 3a JIOAJIHOCT U pasnosaraly, ¢
KacoBwW anapaTn u n3aasaly, KacoBn 6oHOBe, NpeaocTass 06ua MHGopmaums (MecTononoKeHme, JaHHN
3@ KOHTAKT), KaKTO M Ha/IMYHWUTE NPUBUIETMM B NPOrpamaTa 3a 0ANHOCT. CNUCHKBT C MarasuHu e HaanyeH
B pasgena ,,OtkpuitTe MarasnHute” Ha MNpuaoxeHneTo.

,foTpeburen” osHayaBa BCAKO PU3NYECKO SiMLE HA Bb3pacT 18+, KOeTo e A4ano CbrlacueTo cu C Tesn
YcnoBuA 1 KOETO U3TErN, MHCTAIMPA, Cb3434e CBOM AKAYHT 1 n3non3Bsa [puaoKeHNETO, BKAOUYUTENHO
ypes CKaHMpaHe Ha boHoBeTe ¢ NomoLyTa Ha MpUNoKeHMETO;

MpenopbuyBaHe Ha lNMpunoxeHunero

®PyHKUMOHANHOCT, Npu KoATo MoTpebuTtenaTt moxe aa npenopbya NpUAoKeHMETO Ha NPUATENU, KaTO UM
M3NpaTM NPOMOLMOHANEH KOA, WM3NON3BAaWKW Pa3/IMYHM KaHaAu — COUMANHU Meauu, UMeNn u ap.
MoTpebutenat moxe Aa M3nNpaT KoAa 3a MOKaHa Ha BCUYKKU NpuATenun. Bcekn nbT, KOraTo TO3M Kop ce
n3non3Ba oT Nbpeute 10 NnpuaTenun 3a npucbeamHaABaHe Kbm MpunoxeHuneto, MNoTpebutenat noayyasa
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50 TouKmM 3a noanHocT. Cbwo Taka lMNoTpebuTtenart we cnevenmn obwo 100 TOYKM 3a NIOANHOCT, KOraTo
NpUATeN, Ha KOroTo e npenopbvyan MNpunorKeHNeTo, CKaHMpPa CBOA MbPBM KACOB OOH.

MpomsaHa Ha nwb6MmuA TbProBCKU LEHTbp — Cc M3bopa Ha Tasum onuua oT pasgena ,Mos AKayHT”,
MoTpebutenat moxe p[a NPOMEHM HacTPoMKUTe 3a Nobum TbProBCKM LEHTbP Ha eTana Ha
npucbeamHsaBaHe. HoBuAT Aobum mMon LWe 6bAe 3anameTeH B akayHTa Ha [loTpebutens u we
npeacTaBnsBa TbproBCKUTE LEHTPOBE , KOMTO gaBa Ha notpebutena HMBOTO Ha sosanHocT (Select,
Premium, Elite); mexaHn3muTe 3a nevyesieHe M M3pas3xonBaHe HA TOYKMU cCa Pas/IMYHK, B 3aBUCUMOCT OT
TbproBckuTe uUeHTpoBe . CbWwo Taka NOOMMUMAT TbProBCKM ULEHTbP € TbProBCKUAT LEHTbP MO
noapasbupaHe, oT KOWTO NPUIOKEHMETO YEPNM CBOETO CbAbP!KaHME, OCBEH aKO:

MoTpebuTtenat e B pasivyeH THbProBCKM LEHTbP M MMA aKTMBMpAHa yc/Ayra 3a OTKPMBAHE Ha
MECTOMNONOXKEHNETO, B KOWTO CAyyaldh MPUIONKEHUETO M3BANYA CBOETO CbAbPXKAHME OT TbproBCKUTE
LEeHTpOoBE ;

MoTpebutenar nNpomeHu HacTosAwmMa TbProBCKM LEHTbp, KaTo u3bepe onumata ,lpomaAHa Ha
HacToAwmA mon“;

MpomaAHa Ha HacToAWMA THProBCKU LEHTbP — C M3bopa Ha TasM OMuMA HA MbpBaTa CTpaHMUA Ha
npunoxeHuneto, MotpebuTtensT moxe aa npoy4um odbepTUTe U NPUBUIETNNTE, NpeanaraHn ot TbproBcKkuTe
ueHTpoBe Ha NEPI Rockcastle (odepTH, cbbUTUA, OTCTLMNKM M ApP.). TbProBCKUAT LLEHTHLP HAMA Aa 6bae
3anameTeH B NOTPeObUTENCKMA aKaYHT U HAMA 4,3 3acAra HUBOTO HA SI0ANIHOCT.

Jilobummn marasmHm

®PyHKUMOHANHOCT, Npu KoaTo MNoTpebutenmte morat Aa 3anameTaT CBOMTE NOOMMM MarasmHuU, KOUTO LWe
6bAaT CbXpaHEHW B aKayHTa Ha MNoTpebuTensa u we 6bAaT A0CTbMHM OT pasgena ,Mos AkayHT".
Mporpama 3a noanHoct My SPOT

U3pa3xopBaHe HAa TOUYKM

MoTpebuTenaT Mmoxe Aa pasMmeHn CBOUTE TOYKM 33 CeAHOTO:

NMOKYMKa Ha NOZapbK U Bay4yepu 3a NogapbK

AO0CTbN A0 eKCKAY3UBHU Cbbutns

YaCTHW LWOMUHT Cecuu

YacCTHW CeCUM 3a CTAU/IUHT CbBETHU.

HaTtpynBaHe Ha TOYKU
MoTpebuTenatT MorKe ga cneyvesn TOYKM Ypes:

Cb3pgaBaHe Ha akayHT B MNpunoskeHueTo (BnuceaHe)

MonbnBaHe Ha npoduna

OtbenssBaHe oT TbproBCcKMTE LEHTPOBE

MNpenopbyBaHe Ha ToBa lNpunoXKeHWe Ha npuaTen

CKaHupaHe Ha Kacosu boHoBe

o [MybnuKysaHe Ha 0T3M1B 3a MNpUNoKEHNETO

U3pa3xoaBaHe HA TOUKU U NOJlyYaBaHe Ha Harpagum

3a aa B3eme NpoayKT/ycayra, 3aKyneHu ¢ TOYKM 3a noAnHocT, MoTpebutenat Tpabsa ga Bnese B pasgen
,l1asapyBaii U neyenun Harpagm“, Kato n3bepe NpoayKTa/ycnyraTa, KOATO Kenae Aa Noay4u, cieq ToBa e
Noay4Yn MMen 3a NOTBbPXKAEHME C MACTOTO 33 NOJIy4YaBaHe, KpaHWA CPOK 3a NoJslydaBaHe UKW gaTtaTta U
Yyaca Ha cbbutmeto. Tean npusuaerMun wWe 6bAAT HAJIMYHM CaMO B PaMKUTE Ha CPOKa, CboOLeH Ha
MoTpebuTtensa B uMeiina; cneg Tasm gata Te Le U3TEKaT U TOYKMTE HAMA A3 6bAaT Bb3CTaHOBEHW.
Mpusunerum

BceKkn TbproBcku LeHTbp MMma cBou MpaBuaa 3a nporpamaTa 3a JI0AJHOCT, NpeacTaBeHa Ha MoTpebuTens
B pa3gena ,3a Hac“ Ha lMporpamaTa 3a nosaHoct My SPOT. Cpean npuBuaernmte, KouTo TbpProBCKUAT
LEeHTbp MOXe A3 Npea/ioKM Ha CBOUTE KINEHTH, ca:
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MNojapbk 3a NOCTUraHe Ha NO-BUCOKO HMBO HA IOASTHOCT;

OTCTBMNKKU NPU NOKYMKKU B onpeaesieHn marasmHu: MoTpebutensT MoxKe a BUAN KaKBU OTCTLIKMU ca
Ha/INYHM B CbOTBETHMA MO/ 32 HErOBOTO HMBO B pasaena ,,3a Hac” Ha nNporpamara 3a JI0S/1HOCT. 3a Aa
MOXe [a Ce Bb3Mo/i3Ba OT OTCTbMKaTta, [oTpebutensaT TpsabBa Aa MOKaxe Ha TbprosBeua bapkoaa,
n3o06paseH B MpMUIOKEHMETO 32 TO3M MarasmH.

JocTbn A0 eKCKNAY3MBHM CbOUTUS, YAaCTHW LLOMMHT CECUN UM YAaCTHWU CTANIMHT Cecum;

UcTtopua Ha TpaHcaKkuuuTe — e pasgen oT moayna 3a fosanHoct My SPOT, B KonTo MNoTpebutenat moxe
[Ja BUAM XPOHO/IOrMATA Ha MOKYMKa Ha NoJapbLn, Baydepu Man Apyrn cbbutua, 3aKyneHn/aocTbhnHu ¢
TOYKM 32 NOANHOCT.

3. Ycnosusa Ha nonsBaHe Ha MpunoxeHueTto

3.1. M3TernaHeTo, MWHCTaZIMpaHeTo, perncTpaumatTa  u  ynotpebata Ha [puaoxkeHueto
npeacTaBAsBaT U3PUYHO M HEABYCMMUC/IEHO Ccbrnacue Ha MoTpebuTens ¢ NbAHOTO NpUemaHe Ha Tesun
Ycnosus u YBegomMNeHUETO OTHOCHO 06paboTBaHETO Ha IMYHM AaHHM.

3.2. 3a ga usnonsea lpunoxeHWeTo, cnegHUTe W3UCKBaHMA TpabBa KymynaTMBHO ga 6baaT
U3MbAHEHMU:

a) Bb3pactra Ha MoTpebutens aa 6bae MUHUMYM 18 roanHu;

b) MoTpebutenat mma npaBoOTO M BB3MOXKHOCTTA MO 3aKOH Ja cKkawoun ToBa CnopasymeHue M Aa
M3Nb/HABA 3a4b/IXKEHUATA CU, MPOU3TUYALLN OT HErO;

c) NotpebutensaT nHctanmpa MpuUNoKeHNeTo Ha CBOETO MOBUIHO YCTPOMCTBO;

d) MoTpebutensaT BHUMATENHO ce 3ano3HaBa ¢ YC/10BUATa M YBEAOMAEHNETO OTHOCHO 06paboTBaHeTo Ha
JIMYHU OaHHW;

e) MoTpebutenaT cb3gaBa akayHT, KaTo NOMb/Ba M NPeA0CTaBA MbJ/iHA U A0CTOBEPHA MHbOPMaLUs 3a cebe
Cu, ynomeHaTta BbB popmynapa B [PpUIOKEHMETO, T.€. MbJHO UME, UMeiln aapec, TenedboHeH Homep,
aapec No MecToXuBeeHe, AaTa Ha pakaaHe;

f) NoTpebutenaT BAn3a 3a NPbB MbT B CBOA aKayHT, U3M0/I3BaliKN CBOA UMeA aapec U Napona, KOUTo He
TpabBa Aa pa3Kpuea Ha APYro Auue, uam Bavsa B MpunoxkeHneTo npes akayHT BbB Facebook, Apple nam
Google.

Perncrpaumata U3nckea cb3gasaHe Ha napona. 3a ga usberHe ynotpebarta Ha MpUNoKEHMETO OT ApPYrU
Nvua 6e3 cbrnacmeto Ha MoTpebuTens, napoaaTa 3a BNIUCBAHE He TPAGBa Aa ce pa3KpuBa Ha TPETU CTPaHMU.
3.3. AKO NoTpebuTenckotTo MMe M naposiata 6vAaT OTKPALHATU UAM KOMMpPOMETMpPaHu, MoTtpebutenat
TpabBea He3abaBHO ha yBegomm LpyKecTBaTa, KaTo M3npaTtu nmemnn Ha
data.protection@nepirockcastle.com

3.4. B cnyyait Ha BnuceaHe npe3 Facebook, MpunoxeHuneto we mma goctbn go nybamnuHma Facebook
npoduMA CbrnacHO HACTPOMKNUTE 32 NOBEPUTENHOCT KOHKPETHO 3a nnatdopmata Ha Facebook, KakTo 1 oo
umenn agpeca. [lpy*Kectsata He NoemaTt OTrOBOPHOCT 3a dyHKUMOHMpaHeTo Ha Facebook npunoxkeHneto
WM 32 TEXHUYECKM TPeLLKN, KOUTO MoraT [ia Bb3HMKHAT Npu cBbp3BaHe ¢ Facebook npunoxkeHueTo.

3.5. MNoTpebutenar pasbupa, ye Te3un YcioBUSA He cb3aaBaT Npasa 3a TPETU CTPaAHW.

3.6. [lpy>kecTBaTta cv 3ana3saT NPaBOTO Aa MpernexaaTt U AeakTMBMpaT AeWHOCT/TOYKM, A3aAeHU Ha
MoTpebuTten, ako To3n [loTpebuten perucTtpupa AeWHOCT, CYMTAHA 3a M3MaMHa M Ja A[ob6asar
MoTpebuTena B cnMcbKa C AnLa, HAMaLLW NPaBo Ha yyacTue.

3.7. MNoTpebuTenat Moxe Aa cnpe Aa noJsi3Ba cb3AaAeHnsa AKayHT No BCAKO Bpeme, KaTo ro ustpue.

3.8. py:KecTBaTa CM 3ana3BaT NpaBoTo He3abaBHO Aa NPeEKPaTAT UK Aa U3TpUAT AKayHTa(uTe), cb3ganeH
oT MoTpebutens no BCAKo Bpeme 1 6e3 npeanssectume:

a) aKo OTKpUAT, Ye He CbOTBETCTBA(T) Ha pasnopenbuTe Ha Te3u Ycnosua, YBeAOMNEHUETO OTHOCHO
06paboTBaHETO Ha IMYHU SAHHU UK APYTU NOAUTUKK, NyOANKYBaHW B [PpUIOKEHMETO;

b) ako AkayHT(uTe) He ce n3non3ea(T) 3a CPOK OT Noseye oT 24 meceLa.
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3.9. AKo [pyrKecTBaTa peliat aa 3akpuat MpunoxkeHueto, MNotpebutenar we 6bae ysegomeH 30 gHu
npegm ToBa W HAMa Aa MMa NPaBo Ha KomneHcauus ot [pyrKecTtsaTa. AKo [oTpebutensT He e U3nNon3Ban
TOYKUTE, CeYeNeHn 40 MOMEHTa, Te We 6baaT 3arybeHu.

3.10. CneyeneHnTe TOYKM U3TUYAT U LWe 6bOaT HEBANNAHM, aKO He 6bAaT U3MN0A3BaHM B paMKuTe Ha 24
mecevLa OT TAXHOTO NoJly4YaBaHe.

4. leHa

U3TernaHeTo M nsnonssaHeto Ha MpunoxkeHneto e 6e3nnaTHO. Bce mak B momeHTa Ha ynotpeba Ha
MpunoxeHneTo mMoxe Aa ce Hanoxu [oTpebutennte aa 3annaTaT TaKCcW, Pasxodu WAW PasHOCKW,
Ha/IO}KEeHM OT TPETU CTPaHU (Hanpumep oT MHTepHEeT, onepaTtop Ha AaHHU UM MOBUIeH onepaTop, KaTo
HanpuMmep TaKCU 3a CBbp3BaHe U cbpdupaHe B MHTepHeT). MnawaHeTo Ha Te3n Pasxoam e OTrOBOPHOCT
Ha MoTpebutenute.

AKO HAKOM ycayrun, npeanaraHn uvpes [NpuioXKeHWETo, MoaJiexkaT Ha TakCyBaHe, LieHuTe/cTaBKuUTE U
TaKCcUTe, NPUAOKUMM 33 TaX, We 6baaT nokasBaHW B [puUNoXKeHWeTo, 3ae4HO C MHPopmauma Aanu
BkAtousaT 44C nnn He.

5. ObpaboTBaHe Ha IMYHU JaHHU

5.1. O6uwaTa npaBHa pamKa, pbKOBOAELLA 3aLUUTATa HA INYHU AaHHM, € OBLUMAT pernameHT 3a 3almuTa Ha
AaHHuTe N2 679/2016 (,0P34“), npunoxunm B EBponeinckuns cbios.

5.2. NoapobHOCTN 32 KAaTEFOPUNTE INYHU AaHHUM, 06paboTBaHU B KOHTEKCTA Ha NON3BAHETO HA
MpUnoxKeHNeTo 1 cBbp3aHUTE AaHHM 33 06paboTBaHe, ca HaAUYHK B YBEAOMIEHNETO

OTHOCHO 06pabomeaHe Ha AUYHU OaHHU

6. MpaBa Ha MHTeNeKTyanHa cobcTBeHOCT

6.1. MpnnoKeHMeTo, HEeroBuTe CbCTaBHU eNleMeHTH, TpaPuKn, KakTo U CbabprKaHMETO Ha
MpunoxeHneto, ca cobcteeHocT Ha NE Property B.V. n/van B 3aBUCMMOCT OT C/ly4asn, Ha TbprosckuTe
ueHTpoBe, pyxecrtBata uan MapTHbopuTe Ha AdpyrKecTBaTa, u MoTpebutenar pasbupa, ye HAMa npasa
BbPXY TAX, OCBEH OFPAHNYEHOTO NPABO A3 MHCTaAMpPa M Nos3Ba MpunoxeHMeTo, B CbOTBETCTBME C Te3un
Ycnosus.

6.2. MNoTpebutenat pas3bupa, ye HGOpMauUATa, NpesocTaBeHa oT [pyrKecTBaTta uypes MNpunoxeHuneTo, e
cobcTBeHOCT Ha [pyskecTBaTa, TbprosckuTe LeHTpoBe u/uau MapTHbopuTe Ha [py)KecTBaTta M MoXe Aa
6bae 3alMTeHa Cbr/1acHO 3aKOHa OT aBTOPCKM NpaBa MM APYrM NpaBa HA UHTeNeKTyanHa cobCcTBEHOCT.
MoTpebuTenaT cblo Taka pa3bupa, ye [pyKecTBaTa He NoemaT OTFOBOPHOCT 3a AOCTOBEPHOCTTa Ha
npaBaTa Ha WHTeNEeKTyanHa COB6CTBEHOCT, NpuUTe)aBaHW OT TbProBCKMTE LEHTPOBE W/UAN TexHuTe
MapTHbOpM WMAM 33 apyra uHbopmaumsa, npepoctaBeHa Ha loTpebutenute ypes lNpunorkeHueTo, B
pes3ynTaT Ha cnopasymeHMeTo Ha TbproBcKuTe LeHTpoBe U/nam TexHuTe NapTHboPW.

6.3. NoTpebutenute TpabBa Aa 3a4NTaT BCUYKM NpaBa Ha UHTeNeKTyanHa cobcTBeHOCT Ha [pyKecTBaTa,
Ha nuaTta, NpUHaZNeKaluy KbMm CbllaTa rpyna KaTto [pyrkecTBaTa, TbpProBCKMUTE LLEHTPOBE, KAaKTO U Ha
MapTHbopuTe Ha [py:kecTBaTa, 06Bbp3aHN C NPUNOKEHNETO, KAKTO Ce U3UCKBA OT MNPUAOKMMOTO
3aKoHogaTencTeo. MoTpebutenuTte HAMAT NPaBO Aa M3MNOA3BaT M306paXKeHUA, TbProBCKU MapKu UaU
3HauW, npuHagnexawm Ha [py)KecTBaTa WAM HaA TPETM CTPaHM, OCBEH aKO He ca NoaAy4Ynnm
npeaBapuTENIHOTO MUCMEHO Cbr/lacke Ha 3aKOHHUTE COBCTBEHULM.

6.4. MNoTpebuTtenute morat ga MU3TErNAT U u3nonssat NpunoxKeHNeTo camo 3a iMdHa ynotpeba M 3a
HETbProBCKM LEeNN, 3a KoeTo [pyrKecTBaTa LWie NPeaoCTaBAT HEEKCKAY3MBEH W OrpaHUYEH JIMLEHS.
CneposatenHo MNoTpebutennte HAMaT NpPaBo:

- [av3nonsear [puaoxKeHMeTOo 3a HE3aKOHHW Lenu;

- [a npogasaT, W3HACAT, JIMLEH3UpaAT, M3MEHST, KONUpaT, M3BbPLIBAT ,,00pPaTHO WHXKEHepCTBO",
pasnpocTpaHABaT WM npegaBaT [lpuaorkeHneto 6e3 npeaBapuUTENHOTO MUCMEHO CbraacuMe Ha
OpyKecTBaTa n 6e3 ga cnasBaT YC/IOBUATA, HA/IOXKEHM OT [JpyrKecTBaTa B Ta3u BPb3Ka;
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- [a NpaBAaT AepuBaTH, Aa U3IMEHAT, NOSANLEH3NPAT, OTAABAT NO4 Haem, HaemaT, pPa3npocTpaHAaABaT
WM NO APYr HAaYMH nanonssaT lMNpunoxkeHneto, coptyepa, cBbp3aH C MNPUNOKEHNETO, AN APYT HETOB
KOMMOHEHT;

- pga nybauMkyBaT WMAM MO APYr HAYMH NPenocTaBAT Bb3MOMHOCT Ha Agpyrute Aa Konupat
MpunoxkeHuneTo.

6.5. MpunoxeHneTo 1 yanoTo My Cbabp)KaHWe ca 3alMTEeHM OT CbOTBETHUTE MpaBHW pasnopeadu 3a
aBTOPCKO MpPaBO W MpaBa BbpPXy WHTeNeKTyasHa cobcTBeHOCT. YnoTtpebata No HAKAKBB HAYMH Ha
enemeHTUTe Ha MNpunoxeHneto 6e3 NpeaBapUTENHOTO NMCMEHO Cbrnacue Ha [lpy»KecTBaTta e Hakasyema
CbrNacHoO 6brapPCKOTO 3aKOHOZATENCTBO.

6.6. [lpy>ectBata/TbprosckuTe uUeHTpose/MapTHbopuTe Ha [lpysKectBata NpuUTesKaBaT HEEKCKAYy3nBeH
nnueHs 3a MNpuaoXKeHneTo, KOMTo BKAOYBA codTyepa, AomeinHa U Cbabp)KaHWETO, npeasiaraHu ypes
Hero. Bcuukm npaBa Ha MHAYCTpManHa coBCTBEHOCT MAM aBTOPCKKU MpaBa, KOUTO He Ce MpUTeXKasaT oT
[pysectBata M ca HanuuHu B [punosKeHMeto, ca COBCTBEHOCT Ha TbProBCKUTE LEHTpoBe Wu/mMnun
MapTHbOpUTE, OT KOUTO [lpyrKecTBaTa MMaT CbrnacmeTo Aa N3NoN3BarT.

6.7. MNoTpebutenmute moraT Aa msnonseat CbabprKaHWETO Ha [PUNOKEHUETO eAUHCTBEHO 3a JIMYHA
ynoTtpeba 1 camo 3a HETbProBCKK LLeU, KOATO ynoTpeba e nog4YMHEHA Ha OrpaHUYEHUATA, YITOMEHaTU Nno-
OOy, UIX B APYTM Knay3u Ha Te3sn Ycnosus. Beaka ynotpeba Ha MpunosKeHMeTo 3a Uenu, pasinyHum ot
NIMYHa ynoTpeba, MoXKe [a ce M3BbpPLIBA CaMO C NPeaBapUTeIHOTO MMCMEHO Cbriacue Ha lpy»KecTsaTta u
NpW YCNOBUATA, HANOXKEHM OT TAX.

B Ta3u Bpb3Ka MNoTpebutennte HAMaT NpaBo:

- panybankyBaT NOBTOPHO MaTepuanu, KayeHu B MpUnoxKeHNeTo (BKAOYMTENHO NpenybnKyBaHe Ha
pas3nnYHK OHNaNH U/ unn odpnaliH caitose nau nnatbopmmn);

- [anpogasart, A4aBaT nog Haem, NoAMLUEH3NPAT MaTepuanm, KavyeHn B MpunoxeHneTo;

- [anpeacTaBAaT BCAKAKBM MaTepuasnu, KaueHu B MNpunoxeHneTo, Ha ob6LLEeCTBOTO;

- [a penpoayumpaTt, Konupat WaIn U3NOA3BaT maTepuanu, KayeHn B [pUNoXKeHneTo, 3a TbProBCKU
uenu;

- pawusrpaxgat 6a3um gaHHK, nsnonssanku CoabprkaHMeTo Ha MpuaorkeHuneTo;

- [a npepasnpegenar matepmanu, KauyeHun B [puioKeHneTo, 0CBeH 3a CbAbprKaHNE, KOHKPETHO UNn
M3PUYHO NpeaoCcTaBeHo 3a NpepasnpegeneHue.

6.8. Te3n YcnoBuA He npenocTaBaT Ha MNoTpebuTtenmte HUKAKBO NPaBo, NPaBo Ha COBCTBEHOCT UK AAn OT
MPUNOXKEHNETO, CbABP!KAHMETO, MPUHALNENKALWO Ha APYrM Avua n nybamkysaHo B lNpunoxeHWeTo,
TbPrOBCKMTE MApPKW, CUMBOIUTE UAW APYTM NpaBa Ha MHTENEKTyasHa COBCTBEHOCT, NpUTEeXKaBaHU OT
[pyxecTteata, TbprosckuTe LeHTpose u/uam NapTHbopute Ha [py»KecTsata u/uam TPETU CTpaHu.

6.9. Toii KaTo [lpy)KecTBaTa KenaaT Aa YCbBbpLeHCTBAT [pUAOKEHMETO, Te HAcbpyaBaT BCAKAKBMU
MHEHUA U NpeanoXeHus, Ho [py*KecTBaTa MoraT A4a U3no/s3BaT KOMEHTapUTe UM NPeanoXKeHmaTa b6es
BCAKAKBO 3a4b/iKeHue Kbm [MoTpebutennte. MHeHUs 1 NpeanoXKeHns moraTt Aa ce M3npawar Ha cnegHus
nmenn agpec: supportbhg@myspot.space

6.10. AKo MNoTpebuTenaTt HapyLwm pasnopeabute Ha To3u Pasgen 6, [lpy»KecTBaTta cv 3anasBaT NpaBoTo Aa
3a/1M4aT AKayHTa, Cb3gadeH oT To3u MoTpebuten B MpUIOKEHMETO, KAaKTO U Aa TbPCAT APYrM CPeAcTBa 3a
3alWMTa, NpeaBUaEeHN B 3aKOHa.

7.0octbn po ycnyrute Ha TbproBckute ueHTpoBe wu/unu MapTHbOpuTe, npeanaraHn upes
MpunoxeHueto

7.1. NMocpeactsom MpunoxkeHneTo MOTPEOUTENAT LWe MOXKe A3 pasraexaa NpoaykTi u/uam ycayru, aa
MMa AOCTbN A0 NporpamuTe 3a N0ANHOCT U NpuBUaerMuTe, npeanaraHn ot [pyxecrsata, Tbprosckute
ueHTpose u/vnun NapTHbopUTE Ha [pyKecTBaTa, CbrIacHO 06LLOTO ONMCaHME Ha Te3N NPOAYKTU, YCAYTH,
nporpamu 3a NOANHOCT N NpuBuaernun B Tesmn Ycnosuma n B CoabprkaHneTo Ha lNpunoxkeHnero.
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7.2.3a pga moxe [punoxkeHneTo ga paboTM onNTMMAsHO W Aa Npeasara BCUYKM Bb3MOMKHOCTU U
NpPUBUAErNKN, HUE NPENOPBbYBAME BbBEKAAHETO HA NPABUHU U MbAHM AaHHW. [py)KecTBaTa He noemaT
HMKaKBU 3a4b/XKEHUS WM OTFOBOPHOCT B C/ly4aill Ha MOC/AEACTBMA, aKo AaHHUTE, NpeaocTaBeHU OT
MoTpebuTena, He ca TOYHU UU MbHMN.

7.3. MoTpebuTtensaTt morxKe ga nsnonssa MNpunoxkeHunerto Kato ,,lMocetnuten”, B KOUTO cay4dai Motpebutenst
pa3bupa, Yye HAMA Aa MMa A0CTbN A0 pa3aena ,MosaT AKayHT” n He MOoXKe Aa CKaHMpa Kacosu 6oHoBe, Aa
cbbupa TouKM, Aa 3ana3sa Nnogapbum, NPOAYKTH, odbepTn, cbbuTua n ap.

7.4. Ypes NpunoxkeHneto Kato snucaH MNoTpebuten, Toh ma A4OCTbN A0 CieAHUTE pa3aenn, ONUCaHK B
,CbabpKaHue Ha MpunoxeHneTo":

A. Nporpamara 3a noanHoct My SPOT

B pasgena My SPOT MoTpebutensaTt moxe Aa Buau:

MasapyBait U neyenu Harpaau: To3u pasgen NokasBa CNMCbKa C NoAapbUM, Bayyepu u cbbutus,
Ha/ZIM4YeH No nporpamuTe 3a JIOAJIHOCT Ha M3OpaHMA MON Ha MbpBaTa CTpaHMua oT [punoxKeHueTo.
HaTpynaHute To4KM B eA4MH TbProBCKM LEHTHP MOraT Aa ce M3non3BaT B APYr TbProBCKU LEHTHLP.

Cneyenu TOYKKU: TO3M pa3fen NoKasBa BCUUYKM HAYMHU 33 CbOMpaHe Ha TOYKK

MowuTe nogapbum: TO3M pa3aen NoKasea NoAapbLUUTe, KOUTO Ca pe3epBUPAHU, NOSTYHEHM NN OYAKBAT
Aa 6baaT NosyYyeHu, Kakto 1 NoApobHOCTM 3a TAX, BKAOUMTENHO AaHHWM 33 TOBA Kora M Kbae Aa 6baaT
NOJIyYEHM.

My SPOT npusunernute

MpasunaTa 3a noAnHocT Ha My SPOT

Husoto B My SPOT

NHPopmaumaTa 3a AOCTUIHATOTO HUBO Ha JIOANIHOCT M CNeABaLL0TO HUBO
NHPopmauma 3a NpMBUNETMNTE, KOUTO CE NOJTy4aBaT BbB HAKOW OT TbProBCKUTE LEeHTPOBE
O6wa nHpopmaLma 3a NporpamaTa 3a 0ANHOCT
MpaBunaTa, npunaraHn ot BCEKU TbProBCKU LLEHTBP
M3npawaHe Ha TOYKKU
MNoTpebuTtenaTt morke ga pasmMeHu 3a TOUYKU CNedHOTO:

NOKYMKa Ha NoZapblLM U NogapbYHM Bayyepu

OO0CTbIN 40 EKCKAY3UBHU CbOUTUA

YaCTHU LWOMWUHT cecum

YaCTHM CECUM 3a CTaU/INHT CbBETHU
HaTtpynBaHe Ha TOYKU
MoTpebuTenatT MorKe ga cneyvesn TOYKM Ypes:

Cb3pgaBaHe Ha akayHT B MNpunoskeHueto (Permucrtpaumsn)

MonbnsaHe Ha npoduna

OTtbenssBaHe OT TbpProBcKUTE LeHTpoBe — MMoTpebutensaT moxKe Aa ce perncTpupa no BCAKO Bpeme
BbB BCEKM OT TbProBCKUTE LEHTPOBE BEAHBK CEAMMYHO. PerncrpaumsaTta Ha noceL,eHMETO MOXKe Aa HocH
TOYKM, B FPaHNLMTE Ha OrpPaHMYEeHMATa, 3a4a4EHN B NpaBuaaTa.

MpenopbyBaHe Ha NPUIOXKEHMETO Ha NpuaTen — MoTpebutensaT moxe Aa U3NpaTH KoAa 3a NOKaHa Ha
CBOM NPUATENM U BCEKM NMbT, KOFaTO TO3U KOA Ce M3M0/13Ba OT /INLLE, HOBOPETUCTPUPAHO B MPUNOKEHMETO,
MoTpebuTenar we nosyvyaBa TOYKKU 3a IOANHOCT B rpaHULMTE, 3a4aeHN B NpaBunata. MbpBUAT NbT, B
KOWMTO BalimAaT npuaten, n3nonssan Bawma Kog 3a nokaHa, CKaHMpa Bayyep, Bue cbL0 LLe NoyYmTe TOUKK
3a JIOA/IHOCT.

CkaHuMpaHe Ha Kacosu boHoBe

o MybnaunKyBaHe Ha 0T3mB 3a MNpunoxkeHneTo

CKkaHupaHe Ha KacoBu 6oHoBe
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B TO3M pasgen MoTpebutensT moXKe Aa y4acTBa B MPOrpamuTe 3a AIOAJIHOCT, NpeanaraHu BbB BCUYKM
TbproBcKM UeHTpoBe M/nam TbpProBCcKM NapTHbOPK Ha [pysKecTBaTa UAM cCamo B efiHa UM HAKOJIKO OT
nporpamuTe 3a N0STHOCT, KaKTo b6bae npegnoyeTteHo oT MoTpebutens.

Paspensvt npegnara:

* YnbTBaHe 3a CKaHMpPaHe Ha KacoBM BOHOBE U CbBETU KaK NPABUAHO A3 NO3NLMOHMPATE KacoBuA BOH Ha
€KpaHa, KaKTO M OCHOBHMTE MPaBM/ia 3a BbBEXKAaHe Ha KacoBu BoHoBe

¢ CKaHMpaHe Ha Kacosu 6oHoBe. MNoApPOHOHOCTM 33 OrpaHMYEHUS 33 CKAHMPAHETO Ca HaMYHW B pasgena
My SPOT ->3a My SPOT

MoTpebutenute He MoraT Aa nNpefocTaBAT Ha apyrn MoTpebutenn cbbpaHWTe TOUKM MAW Ja ™
NPexBbpAAT OT eAnH AKAyHT Ha Apyr.

CKaHMpaHeTo Ha KacoBu BOHOBE, KOUTO He ca cobcTBeHOCT Ha MoTpebutens (CHUMKKM Ha KacoBu BoHoBe)
n/vnu He ca ot MarasuH oT TbproscKuTe LLEHTPOBE , € HENPUEM/INBO.

TbM KaTo aBTOMaTU3NPaAHaTa CUCTEMA 33 UAEHTMOMKALMA Ha KacoBM BOHOBE pa3no3HaBa camo GUCKaNHU
Kacosu BOHOBe NOCPeACTBOM pa3ynTaHe Ha obwaTta cyma, AaTaTa Ha NOKynKaTa, Homepa Ha GUCKANIHOTO
YCTPOICTBO M UMETO Ha 06eKTa M 3a Aa ce NpeAoTBPaTAT M3MaMU, CKAHUPAHETO Ha KacoBU BOHOBE, KOUTO
He ca Ba/iMAaHM ducKanHu 6oHoBe, e 3abpaHeHo. CKaHMPaHETO Ha AaHbYHU GaKTypU AN HedUCKaNHU
6oHoBe, KOUTO MoTpebuTenaT ckaHmpa B MpPUNOKEHMETO, HAMA A3 Ce cYMTaT 3a Ba/IMAHM 3a y4YacTue B
nporpamuMTe 3a MOANHOCT, NpeasaraHu OT BCUYKM TbProBCKM LeHTpoBe u/unm [MapTHbOpUTE Ha
[dpyxecTtBaTa.

TOUYKM 3a CKaHMpaHUTe KacoBn BoHOBe MoraT fa ce npegnaraT Ha MACTO WKW B Cly4ail Ha HECUTYPHOCT
OTHOCHO CKaHMpaHeTo, TbproBCcKUTE UeHTpoBe U/uan TbpProBcKUTE MapTHbOPU Ha [pyXecTBaTa cu
3aMma3BaT MpaBOTO Aa aHaAu3upaT KacoBuTe 6OHOBE B CPOK A0 48 paboTHM 4aca, cnepn KoOeTo
MoTpebuTenar we noayyun 6pos TOUKMU.

Cnep kaTo 6baaTt HaTpynaHM TOYKK, MPUNOKEHUETO LE CUTHAM3MPa TOBA, KaTo NOKaXKe aKTyaiM3mMpaHusa
6pOo TOUYKM Ha ekpaHa Ha MobunHMA TenedoH B CbOTBETHUA pasaen.

TbprosckuTe LeHTpoBe u/unm MapTHbopuTe Ha [lpyKecTBata Morat 4a NPOMeHAT 6poA Ha TOUKUTE, KOUTO
npepocTaBatT Ha MoTpebutennte Ha MPUAONKEHMETO NO BCAKO BPEMe WM 33 BCAKO OT AeNCTBUAT],
AeduHMpaHn no-gony, KOATO NpomsiHa We ce cbobwasa Ha [Motpebutennte B CbabprKaHMETO Ha
MpunorkeHueTo.

TbprosckuTe LeHTpoBe U/Man TbproBckUTe NapTHbOPWU Ha JlpyKecTBaTa MoraTt Mo BCAKO Bpeme Aa
M3MEHAT NoaapbunTe, NpeanaraHn B pasgena ,lMoaapbum” Ha MpUnokeHNeTo, KAKTO NO OTHOLWEHWE Ha
TAXHOTO pasHoobpasume, Taka M MO OTHOWEHMEe Ha Bpoa Ha TOYKWUTE, CBbP3aH C BCEKM MOJAPHLK, KOETO
M3MeHeHMe e ce cboblaBa Ha MNoTpebuTtennte B CbabpKaHMeTo Ha MNpunoxkeHneTo.

TbprosckuTe LeHTpoBe 1/nam TbproBckUTe NapTHbOPK Ha [lpy»KecTBaTa cv 3ana3sBaT NPaBoTo Aa yAbpXKaT
TOYKM, KouTo MoTpebutennte ca NOAY4YMAM C U3MaMa.

AKo MNoTpebuten cu 3anmum AKayHTa uam AKayHTLT 6bae 3aTBopeH OT [py:KecTBaTta, HaTpynaHUTe u
HEeW3Mnoa3BaHN TOUYKM He moraT aa 6baaTt npegocTaBeHU Ha Apyrv MoTpebutenn nam NpPexsbpaeHn Kbm
Apyrv AkayHTH, a e 6baat nsrybeHu.

AKo [pyxKecTBaTa pellaTt ga 3ateopAT MpunoxkeHuerto, MNoTpebutenute we 6vAAT yBegomeHu 30 aHu
npegBapuTenHo. Ako MoTpebutennte He ca M3pasxoaunau CBOUTE TOYKU A0 AaTaTa Ha 3aKpMBaHeE, Te Lie
6baaT n3rybeHu.

Kak ce nony4yasat nogapbuu

3a ga nosyuu nodapbuUM B 3amsHa Ha TO4YKMUTe 3a JsoAnHocT, MoTpebutenat Tpabsa aa usbepe
npeanoYynTaHnsa nogapbk ot MNpunoxeHuneTo B pasaena , MY SPOT“.

AKo MoTpebuTensaT Ma A0CTaTbYHO HaTPyNaHU TOUYKM 3a NoJapbKa (NPoAayKT unu ycayra), Toit Tpabea Aa
n3bepe nogapbKa OT pasgena ,M3xapuu cera v nojayyu Harpagum” m Ton we 6bae pesepBuMpaH 3a
Motpebutena. NoTpebuUTenaT we noayym UMen c NOTBbPMKAEHNE, CbAbP KALL MACTOTO HA MOJlyYyaBaHe,
KpallHMA CPOK 3a MoJiyyaBaHe WAW AdaTaTa M 4Yaca Ha cbbutmeto. [lpuBunernnte morat ga ce
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no/siyyasaT/peannsmpaT camo B NOCOYEHWA CPOK B UMea; cnes Ta3un AaTa Te Le U3TeKaT M TOYKMTE HAMa
0a 6baaT 3a4eTeHu.

MepcoHan®bT, KOWTO e Npeaase nodapbka/Baydyepa nanM KOUTO We NpeaocTaBu A0CTbM A0 CbOUTMETO,
we nomonu Motpebutens aa ckaHupa QR Kog oT MprUNoKEeHNETO U cief HEroBOTO BaiMAMpPaHE LLe BPbYM
nozaptbKa Ha MoTpebutens nam we my NnpesocTaBm 4OCTbN 40 CbOUTMETO 3a NoNyYaBaHe HA NoAAPbKa.
[OpyxecTtBaTa n/mav TbproBCKMTE LEHTPOBE He MOeMaT OTFTOBOPHOCT 32 HauMHa, NO KOMTO NogapbuunTe ce
npegnarat, 4OCTaBAT UK BpbyBaT OT [apTHbOpUTE.

Cnep, 3aaBABaHETO, BCMYKM CbbObpaHM nogapbum moraT Aa 6baaT BuAeHW B pasgena ,Nctopua Ha
pasmeHeHuTe Toukn” (My SPOT). YuacTueTo B nporpamuTe 3a JI0S/THOCT 3a NoJlydaBaHe Ha NoAapbLM He
BKNIOYBA AOMbAHMTENHM Takck/pa3HocKM 3a MNoTpebutenure.

Kak aa ce Bb3nonssaTe OT OTCTbIKU

3a pa nonyun npusunermnte, MNotpebutenat Tpabea aa enese B pasgena My SPOT -> BUK BCUYKM
crneunasHn oTCTbNKK 3a Teb.

3a npusunernmTe, 3a KoTo MNoTpebUTENAT He ce HyXKAae OT TOYKM, TOM TpABBA Aa OTUAE ANPEKTHO A0
MapTHbopa (Hanpumep MarasmH B TbproBCKUTE LLEHTPOBE ), 32 KOMTO ce OTHacsA odepTaTa, Aa NoKaxKe
b6apkoaa, KOMTo Aa 6bae cKaHUpaH npean nnawaHe. OTcTbNKaTa wWe 6bae NpeanoKeHa AUPEKTHO Ha
KacaTa cnep ToBa Aeicteue. [pyskectsaTta M/uamM TbproBCKUTE LEHTPOBE He noemaTt OTrOBOPHOCT 3a
HaynHa Ha NpegnaraHe Ha OTCTBLMKUTE UK 33 NPEeAOCTABAHETO HA OTCTbKMUTE.

YyacTueto B MNporpamm 3a NOAAHOCT 33 MOAy4aBaHe HA MPUBMAETMM He BKIOYBA LAONBAHUTENHMU
Takcu/pasHocku 3a MNoTpebutenure.

8. SAABTKEHUA HA NOTPEBUTENA

8.1. 3a ga cb3gage AkayHTa u ga usnonssa MNpunoxeHuneto, NMoTpebutenaT TpabBa Aa NpeaoCcTaBy NbJHa,
TOYHa N AOCTOoBEPHA MHPOPMaALMA, KOATO Ce U3MUCKBaA OT [punoxeHmeTo.

8.2. C peweHueTo cm ga nsnonssarte [puaorkeHmneto, Bue n3pnyHo n HeagByCMMUCIEHO ce CbraacasBaTe C
npeaocTaBaHeTo Ha JIMYHUTE AaHHW, cbriacHo geduHuumata B Pasgen 1 oT HacroAwmte Ycnosus.
MpenocTaBAHETO HA WM3UCKAHWUTE [aHHW € 3a4b/DKUMTENHO CbriacHo Te3n YcnosuA. OTKasbT oOT
npefocTaBAHe Ha AaHHWUTE LWe AoBefe A0 HEBb3MOXHOCT 33 3aBbpLUBAaHE Ha MNOTBBbPKAEHMETO B
MPUNOMKEHNETO N CbOTBETHO A0 HEBb3MOMKHOCT 3a HEroBoTO NO/I3BaHe W Mo/ydYasaHe/3anABABaHe Ha
npusunernuTe, NpeaocTaBAHn ot [punoxKeHumeTo.

8.3. Ypes poctbna cu o AKayHTa M M3NON3BAHETO Ha NepcoHasnHata napona, MNotpebuTtenat noema
OTrOBOPHOCT 33 BCUYKM AENCTBMA B PE3YATAT Ha TAXHaTa ynoTpeba. [jpy*KecTBaTa He HOCAT OTFOBOPHOCT
33 TrpeLKu, MPUYMHEHM OT HebpeKHocTTa Ha [loTpebuTtena BBB BPb3KAa CbC CUTYPHOCTTA M
NOBEPUTENIHOCTTA Ha HEroBmA AKayHT U Napona.

8.4. C usternaHeTo M mM3nos3BaHeTo Ha [punoxeHuerto, MoTpebUTENAT ce cbrnacaABa Aa He Kauga,
ny611MKyBa, M3npalla no e/eKTpoHHaTa Nowa Uan Npexsbp/ia MaTepuanu, CbAbprKally BUPYCH UK ApYT
KOMMIOTbPEH Koa, ¢alsoBe wWAM nporpamu, npegHasHayeHW Ja NPeKbeBaT, YHUWLOXKABAT WM
orpaHu4yaBaTt ¢yHKUMOHAMHOCTTA Ha dadeH codTyep, Xxapayep UaM TeNeKoMyHUKauMoHHO obopyaBaHe,
CBbp3aHu ¢ MNMpunoxeHneTto. NoTpebUTENAT CHLIO TaKa ce CbracaBa 4a He Ce HaMecBa B CbpBbpUTE UK
MpeXunTe, CcBbp3aHU C [IPUNOKEHUETO WMAW [a He HapywaBa nNpoueaypute, MNOAUTUKUTE WK
pasnopenbute 3a mpexuTe, CBbp3aHu ¢ MNpunorkeHnero.

9. OTPAHNYEHUE HA OTTOBOPHOCTTA

9.1. [lpyKecTBaTa nosaraTt BCAKAKBU yCUAMA Aa rapaHTMpaT, Ye lMpuaorKeHneto paboT HenpeKbCHaTo;
BCE NaK OT BPEME Ha BPEME MOXKEe A3 MMa HAKaKBM NpeKbCcBaHuA B MpunoxkeHuneTo. [pyKecTBaTa He
rapaHTMpart, ye MpunoxkeHneTo we 6bae Ha/IMYHO HENPEKBCHATO.
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AKo 6bae HeobxoAMMO U3BBPLUBAHETO Ha MoAApbXKKa M MNpPUNoKeHUeTo He e HaJIMYHO nopaau Tasu
npuumnHa, [pykectBata we WHPopmupat [loTpebutennte B MOMEHTA Ha TexHMA A[OCTbN A0
MpunoxeHneto, 6e3 ga MMaT 3a4b/KEHMETO A3 M'M KOMMNEHCMPAT 3a TOBa.

[OpyKecTBaTa HAMa [a HOCAT OTFTOBOPHOCT 33 HEU3NPaBHOCTU B MIHTepHeT/MpeKoBaTa CBbP3aHOCT, M MNo-
KOHKPETHO 33 HEM3MNPABHOCT, B PE3yATaT Ha KOATO HAMA A0CTbN A0 MpUaoXKeHMeTo Nopagm TEXHUYECKU
WAW OpYyru 3aTpygHEHWsA M3BBH KOHTPosa Ha [lpy)KecTBaTta, Hanpumep ¢Gopcmarkop, HenpeasuaeHU
0b6cTOATENCTBA, rPELUKA Ha TPETU CTPAHU U Ap.

9.2. pyKecTtBaTa npeaocrtasaTt MNpunoxkernneto ,,B CbCTOAHUNETO, B KOETO E“, ,,C BCU4KU OEPEKTU",
,C BCUYKWN TPEWLKU® n ,KAKTO E HAJIMYHO, 6e3 nspuyHa, KOCBEHa W/IM 3aKOHOBA rapaHuUuMa Uau
ycnosue. HUE CbLLO TAKA OTKA3BAME BCAKAKBA FTAPAHLIMA, BKAKOYUTENHO NA3APHA TAPAHLNA,
3AAOBOTIUTENHO KAYECTBO, NMPUFOAHOCT 3A KOHKPETHA UEN UNU HYXKAOA. HUE HE TAPAHTUPAME,
YE PE3Y/ITATHT, KOUTO MOXE OA EbAE NOJYYEH OT YMOTPEEATA HA NPUNOXEHMETO LWE EbAE
EDPEKTUBEH, HAAEXAEH U TOYEH UM YE LLLEE OTTOBOPU HA U3UCKBAHUATA HA MOTPEBUTENA.
9.3. [lpyecTBaTta HAMA Aa 6b4aT OTFTOBOPHU 3@ HETOUYHW U/UAN HEBEPHU NNYHU AaHHM, NPEAOCTaBeHN OT
MoTpebuTtennTe,  NO-KOHKPETHO 3a TaKMBA, NPEAOCTaBEHUN OT HEMb/JIHONETHM NMLa C LeN Cb3aBaHe Ha
BreyaT/IeHMe 32 MMHMMAIHATA M3MCKYemMa Bb3PacT, Cbl/1acHO Te3n YC/IoBUSA, 3a Aa MoraT Ja cb3aaaat
AKayHT 1 ga nsnonssat [puioKeHmeTo.

9.4. NoTpebutenat pasbupa, ye [pyKecTBaTa HAMAT OTFTOBOPHOCT, KOHTPOA U 3aA4b/IKeHWe Aa AencTeaTt
Mo OTHOLUEHWE Ha:

a) CbabprKaHue, Ao KoeTo MoTpebuTenat uma gocTbn Ypes MNpunoKeHneTo;

b) edekra Ha CbabprkaHueTo Bbpxy MoTpebutens, 4o KOETO TOM e AoCTUrHaAN Ypes MNpUnoKeHneTo;

C) TbAKyBaHeTo unn ynotpebaTa ot MNoTpebuTtena Ha CbabprKaHNeTo B [pUNOKEHNETO;

d) peiictBusATa, KouTo lMoTpebutenaT npegnpuema B pesynTaT Ha Aoctbna cu Ao Cbabp:KaHMETO B
Mpunoxkennero;

€) CbOAbP!KAaHMETO WM TOYHOCTTA, CbOTBETCTBMETO C M3UCKBaAHWMATA 3a aBTOPCKO MpaBo,
3aKOHOCbO6pasHOCTTa UAM BaronpuaMymneTo Ha matepuana/MHPoOpPmaumATa, HAMUYHU BbB BPb3KUTE
KbM PasMYHK CailnTOBE, NOIMTUKATA 3a NOBEPUTENHOCT M YCA0BMATA Ha Te3un caltose. NpenopbyBa ce
npegBapuTesIHO Aa HanpaBuTe cnpaBka c [paBHUTe ycnoBus U gpyra MHpopmauma OTHOCHO cbbupaHeTo
Ha MYHW JaHHW. MpaBunaTa, U3N0MKEHM B HACTOALLOTO, Ce NpuaaraT camo 3a MHpopmauma, cbbpaHa B
ToBa lNpunoxxeHue;

f) wWeTn, NpUYMHEHM OT rpeLLKmM, HETOYHOCTM UK OCTapsaaa MHbopmaums, NybMKyBaHa B MpunoxkeHneTo
M NPOU3TMYALLA OT BbHLUIHM U3TOYHMLM;

g) WeTn, Bb3HMKHANM B pe3yaTaT Ha HensnpasHoCcT/npeKkbeBaHe B paboTaTta Ha MNpuaoxeHneTo; n

h) HEBb3MOXKHOCT 3a 40CTbN A0 onpeaeneHn Bpb3Ku, NybanKyBaHu B MpuUaoKeHMeTo.

[LpyrKecTBaTa He rapaHTMpaT Ha/IMYHOCTTa Ha MpunoxkeHneTo unu CbabpPKaHUETO 3a onpeaeneH nepnog,
OT Bpeme, HWUTO NpPUBUAETUUTE, NPOrPaMuUTe 3a JOANHOCT W APYrUTe NPOAYKTU WU/Man ycayru,
npegocraBeHu Ha MoTpebutenuTe oT Apyru Mua oT rpynaTta Ha [py»ectsaTta, oT TbproBCKUTe LIeHTpoBe
n/vnm ot TexHmTe NapTHLOPU Ype3 MPUNOKEHMETO, KOETO MOXe Aa 6bae USMEHAHO 1U/Uan npekpaTABaHO
no BCcAKO Bpeme oT [pyxKecTBaTa, ¢ u3sectne ao MNorpebutennte upes CbabpkaHneTo Ha MpunorKeHmneTo
WAK N0 ApYr HAauKH. MoTpebutensaT pasbupa, Ye NPOAYKTUTE U YCIYrUTe, NPOMOTHUPaHU B [puioKeHMeTo,
MOXe Oa npuHaanekat Ha [pyrKecTBaTa, HO CblO MU Ha TexHuTe [apTHbOPU U Ye LiEeHUTe Ha Tesu
NPOAYKTU ca MHPOPMATUBHM M MOraT Aa MNPEeTbpnaT npomeHn 6e3 ga 6baaT 0bABABaHW, 3a KOETO
OpyxecTBaTa He noemaT OTroBOpHOCT. [lpomouuuTte, odepTuTe, nogapbvuUUTe, MpUBUIETUUTE,
npeacraseHu B MpuUAOXKeEHUETO, CblLo NPUHaAAexaT Ha TbpProBckute UeHTpose n/mamn NapTHbOPUTE Ha
OpyKecTBaTa M ca BaJIMAHU 33 U3PUYHO NOCOYEHMA CPOK, @ aKO He Bbae NOCoYeH TakbB, Te We 6baat
Ba/IMAHM 40 M34YeprBaHe Ha KoanyecTeaTa; [pyKecTBaTa He NOemMaT OTrOBOPHOCT BbB BPb3Ka € TAX. CbLuo
Taka aKo NPOMOTUPaHUTE MPOAYKTU B punoxkeHneTo n/mam npomouunte, obeptute, NogapbUnUTe U
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npusunernnTe ce npegnarat ot MapTHbopuTe Ha [pyrKecTBaTta, HUTO [lpyKecTBaTa, HUTO TbpProBCcKUTE
LEeHTPOBE, HE NOEMAT OTFTOBOPHOCT BbB BPb3Ka C TAX.

9.5. MNoTpebutenat pasbupa, Ye [pyxecTBaTa HAMa Aa 6bAaT OTFOBOPHM 3a 3arybu, pasxoaum, Aena,
npeTeHLMU, Pa3HOCKN WAW APYIM 3a4b/XKEHUA, aKO Te Ca NPAKO NPUYMHEHWU OT HapyLUEHUETO Ha Te3u
Ycnosus.

9.6. MNoTpebutenar pasbupa, Yye aKo UEHUTE WAM APYrUTE AaHHM 33 NPOAyKTUTE/mpomouumuTe Ha
TbprosckuTe LeHTpose u/mamn MapTHbopuTe Ha [py)KecTBaTta ca NoKasaHW HenpaBUIHO, BKAKOYUTEHO
nopaau ToBa, Ye Ca Henpasu/HO BbBeAeHW B 6a3aTa AaHHW, [lpyKecTBaTa cM 3amassaT MpPaBoTo Aa
M3MEHAT NPOMOLMATA, KaKTo 6bae cbobLeHO OT TbproBCcKUTe LieHTpoBe U/uam TexHute MapTHbopu, 6e3
OTrOBOPHOCTH, U A3 yBeAomaABaT [oTpebuTens 3a rpelukaTa Bb3MOXKHO Hall-CKOPO.

9.7. MNoTtpebutenaT pasbupa, ye nsobparkeHuATa ca NnpeacTaBeHn B MPUNOKEHMETO KaTo NPUMEP U Ye
NPOAYKTUTE, NPefocTaBeHn OT TbProBCcKUTe LieHTpoBe W/unu MapTHbopuTe Ha [pyKecTBaTa MOXKe Aa ce
pa3nnyaBaTt No HAKAaKbB HAa4MH, KaKTO MO OTHOLWIEeHWe Ha M306pameHmeTo, TaKa U nopagn npomeHu B
XapaKTePUCTUKUTE U AM3aiHa, 6e3 TOBa Aa BMeHABA OTTOBOPHOCT Ha [lpy»KecTBaTa.

[py:KecTBaTa He rapaHTMpaAT ONTMMasHO Non3BaHe Ha MMpPUAOKEHMETO, OCBEH 4Ype3 onepaLuoHHUTE
cuctemm i0OS n Android. Bbnpeku ToBa MNpuaoKeHMeTo MoxKe Aa He 6bae CbBMECTUMO C BCUYKM BUAOBE
MOOWUAHM YCTPOICTBA C TE3M OMepPauMOHHM cucTemu. [py:KecTBaTa He MOEMaT OTFOBOPHOCT, aKo
MpUNoXKEHNETO He MOXe Aa 6bAe MHCTaZMPaHO HA MOBMAHOTO YCTPOMCTBO Ha MoTpebuTtens uam He
MoXKe Aa 6bae AOCTBMHO MAM U3M03BAaHO MO OTHOLIEHME Ha BCUYKM HEFOBU QYHKLLMOHANHOCTY.
[py:KecTBaTa HAMA Aa 6bAaT OTrOBOPHM 3a (i) rpeLwka nam nponyck B MNpunoxkeHuneTo; (ii) HemsnpaBHoOCT,
3abaBsAHe nam npekbcBaHe B MNpunoxkeHuneTo; (iii) 3aryba nam HensnpaBHOCT, Bb3HMKHaAM OT ynoTpebaTa
Ha MpuUNoXKEHUETO, BKAOYUTENHO, HO 6e3 orpaHuyYeHwe Ao nospesa B MOOWAHOTO YCTPOMCTBO Ha
MoTtpebutens; (iv) BCAKaKbB HAYMH 3a Noa3BaHe Ha MpuaoxKeHueTo.

9.8. [py:KecTBaTa HAMA O3 ObAAT OTFOBOPHM 33 KOCBEHWM WAW CAyYaliHW BpeaMm, Bb3HWUKHaAAW OT
ynotpebarta WM HEHa/IMYHOCTTA 3a MO/3BaHe Ha [PUNOXKEHUETO, KaKTO W 33 HEMOJ3BaHEeTO MW 3a
KOHKPETHM WKW MnocieABaliy 3arybyu OT BCAKAKbB XapakTep, NPoOM3TMYalWM OT WM BbB Bpb3Ka C
MpUNoXKeHNETO 1 Te3n YCNoBUs, HE3aBUCMMO [a/IM Bb3MOXKHOCTTA 33 3aryba e ynomeHarta uam He.

9.9. [lpy)KecTBaTa HAMA f[a HOCAT OTFOBOPHOCT 3a Heu3nb/iHEHMEe nopagu GopPCMaKopHU WaU
Henpeasuaumm obctoaTencTea. GopcmarKopHOTO OBCTOATENICTBO LEe Ce CYMTa 33 HemnpeaBuavMO U
Henpeoaonnmo cbbutme 3a [pyrectBoTo. TakoBa cbbUTUE MOXKe Aa 6bae HanpMmep BOIMHA, arPecuBHU
YOBELLUKM OENCTBUA, OTHEMAHE HA COBCTBEHOCT, CMMpaHe Ha 3axpaHBaHETOo, TPYLOBW CMOPOBE, NOXKap,
6ypsa nam apyro HeobuyaitHo cbbuTMe. HenpeasuaeHo cbbutne e cbbUTUE, KOETO HUTO MOXKe Aa ce
npeasuan, HATO Aa ce NpesoTBpaTh oT [ipyKecTBoTo.

10. OTKA3 OT NPABA U Bb3/IOXKEHUA

10.1. Cutyaumsa, npu Koato [pyKecTeata He AeicTBaT He3abaBHO 3a peann3MpaHEeTo Ha TAXHO NpPaso,
HAMa fia Ce Tb/IKyBa KaTo OTKa3 OT TOBa NPaBO WM HerogaTa peanusaums.

10.2. AKo HAKoA pasnopeaba Ha Te3n YCN0BUA Ce OKaXKe HeBanugHa UAn HeencTBUTeNHa, OCcTaHanuTe
pasnopeabu HAma ga 6baaT 3acerHaTv U LWe ocTaHaT B NbJ/iHA CUAA M BaNIMAHOCT U Le Ce Tb/KyBaT A0
MaKCMManHaTa cTeneH, No3BosIeHa OT 3aKOoHa.

B ropHuMsA cnydaii HeBanMAHaTa AN HedencTBuTeHa pasnopeaba e ce 3aMeHs OT gpyra, NpUemManea ot
3aKOHa pasnopenba, KoATO We MMa MPaBHO AENCTBME Bb3MOMKHO Hal-6/1M3KO A0 HamMepeHUeTo Ha
[OpyecTBaTa. [OPHOTO e ce Npuaara 1 3a NPonyckuTe.

10.3. MNoTpebutennTe He morat Aa Bb3aaraT HUKOM OT CBOMTE NPaBa M 3a4b/XKEHUA N0 Te3n YcaoBuA.
10.4. [ipy:kecTBaTa MOraT 4a Bb3/1araT CBOUTE NpaBa Ha CBOUTE AbLLEPHU GUPMU MU GUAMANM B TAXHATA
Fpyna nav Ha TEXHW NPaBONPUEMHULM BbB Bpb3Ka C MpuioxkeHuneTo.

11. HAPYLUEHUE HA TE3N YCNOBUA
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11.1. bBe3 pga ce 3acAraT Apyrute npaBa Ha [pysKecTBaTa CbriacHo HactoAwmte O6WM ycaoBuMA, aKo
MNotpebutenmte HapywaT Tean O6WM ycnoBus MO KaKbBTO M Aa € HayMH MAM ako [pyKecTBaTa
060CHOBAHO MOAO3MPaT, Ye ca Hapywwuau Tesn 06wy ycnosua,pyrKectBata morat ga npegnpuemar
HAKOW OT AeNCTBMATA, NOCOYEHU NO-A0NY:

a) Aa usnpataT Ha NoTpebutennTte egHO UAM NoBede oPULMATHU NPeaynpeXRaeHus;

b) BpemeHHO Aa npekpaTtaT Aoctbna Ha MoTpebutenute Ao MpUNoXKeHMETO;

) pa peaktusmpar MoTpebuTenckns akayHT B MpuaoxeHneTo;

d) na 3abpaHAT 3a NOCTOAHHO A0CTbNa Ha NoTpebutennte Ao MPUNOKEHNETO;

e) Aa 610Kkupat goctbna Ao NpUoXKeHNeTo 3a TeXHWYECKU YCTPOWMCTBA, M3nonssawm IP agpeca Ha
MNoTpebutens;

f) ma ce cBbpXKAT C eAMH WAM MOBevye OT MHTEpPHET AocTaBuMumTe Ha lNoTpebutens, 3a Aa M3MCKaT
610KMpaHe Ha agoctbna Ha MoTpebutena Ao MNpuaoxeHneTo;

g) 4a vHMUMMpaT nNpaBHO aelicTBue cpewy MNoTpebutennTe, HE3aBUCUMMO Aanu 33 HapyleHWe Ha Tesu
Ycnosua uau 3a gpyro.

11.2. Ako [pyrKecTBaTa NpeKpaTaT, 3abpaHAT nam 610KMpaT AocTbna Ha MoTtpebutens ao MNpunoxkeHneTo
WM 4acT oT Hero, MoTpebutenaTt HAMa Aa nNpeanpMeMa HUKaKBU AeUCTBUSA 3a NPeaoTBPaTABAHE HA TOBA
npeKkpaTtasaHe, 3abpaHa nam 610KnpaHe.

12. BOAELLO 3AKOHOAATE/ICTBO U OPUCAUKLIUA

12.1. HacTtoawwuTte Yc/NOBUSA MM BCAKA NPETEHUMA, CMOp MAM NpoTuBopeudme mexay Motpebutens u
Lpy»xecTBaTta, NPOM3TUYALLM OT UAN CBBP3AHU C Te3N YCNOBMA, TAXHOTO Tb/IKyBaHe M NpuaaraHe, Unm
CBbp3aHu ¢ [pnnoxkeHMeTo, peknamHa Uan gpyra 4emHOCT, CBbp3aHa C Hero, Le ce pbKOBOAAT, Tb/KyBaT
M paspeLlaBaT Cbr/1laCHO 3aKOHOA4ATENCTBOTO Ha bbarapua.

12.2. le ce nonaraT ycunua 3a NpeaBapuUTENHOTO paspellaBaHe Ha BCEKWM CNOP BbB BPb3Ka C Te3u
YcnoBus no B3aMMHO CMopasymeHue B pamMkuTe Ha 15 paboTHM AHM OT gaTtaTa Ha MUCMEHOTO
yBegomneHune Ha Motpebutens 3a npobaemute. AKO CTpaHUTE He yCnesT Aa NMOCTUIHAT cnopasymeHue
BbB Bpb3Ka CbC CNOPa, TOM Le 6bae OTHECEH 3a paspeLlaBaHe A0 KOMMNETEHTHMA 6bArapcKM CbA.

13. PA3HMA

13.1. NoTpebutennte Morat 4a ce CBbPKAT C HAC NMCMEHO NO NOLWATA UM HA eIeKTPOHHATA NolLLa, 3a A3
HW M3npaTaT obpaTHa MHGOPMaLMA AN Aa AOKAaABAT 3a rpellku/npobiemm, CBbp3aHu C NOA3BAHETO Ha
MpunoXxXeHNeTo, Ha JAHHUTE 32 KOHTAKT, NOCOYEHM NO-A0NY:

Mo nowgarta: ,,byndeng” EOOL, rp. Codusa, n.k. 1407, painoH Tpuagmua, byn. ,YepHu Bpbx” 100, eT. 4, unu
,HEMW MpogaeKkt yan” EOOL, rp. Codua, n.K. 1505, paitoH Obopuwe, byn. ,CutHakoso” 48, Oducu
CepamnkKa, 3-Tm eTax

Mo enekTpoHHaTa nowia — supportbg@myspot.space

13.2. [lpy»KecTBaTa cv 3ana3BaT NpaBoTo [a M3BbLPLIBAT NPOMEHN B YcnosuAaTa u/mnu YseaomneHueto
OTHOCHO 06paboTBAHETO Ha NYHU JaHHU, KaKTO M 3a paboTaTa Ha MpuIoKEeHMEeTOo, No BCAKO Bpeme.
MpomeHuTe B Te3n Ycnosua u/mnm YseaoMneHNeTo oTHOCHO 06paboTBaHeTO Ha IMYHU AaHHU LWe BAK3aT
B CMNA Ha AaTaTa Ha Ny6anKyBaHeTo UM B [pUnoxKeHueTo.

MpenopbuBa ce MNoTpebutennte nepnoamMyHo aa npoBepsAsaT Te3m Ycnosus 1 YeegoMNEeHNETO OTHOCHO
06paboTBaHETO Ha IMYHU AAHHU 32 MPOMEHM.

AKo MNoTpebuTenart He xenae Aa npueme Tesun YcioBusa U YBeaoMIEHNETO OTHOCHO 06paboTBaHeTO Ha
NIMYHWU AAHHM, BKAKOUYUTENHO BCUYKM TEXHU M3MeHeHUa u/unm aonbviaHeHus, Motpebutenart Tpabsea aa
cnpe ga nonssa MNpuaoxeHueTo.

25


mailto:supportbg@myspot.space

